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lit!S report ;s the :e-~,ult of an unartrounce:d 
Abb'-E"via:e-d Sur\/e-~/ cor~ductE:d a~ Kir .. dred 
liansitcna! Care a'lc FehabMatio:i d \}Encouvei 
0103/22/2013 ar,d 03J.~5/2013 ,A, of 9 
residen:s W2S selecec: from ~ census 
samolE !~C!Ud9d 4 curr~nt residents- and me 

. records of 5 former andJO' discharged residents, 

; #277t:226 
:ffi.16S073 
#2775559 

The survey was conducted by: 

\ The survey team is from". 

i Department ·"Jf Sociaf e. Heatth Services 
l .4.qj'rrQ & Disability Services Admin!strEtion 
i, Re$.identlal Care Services .. Distr\ct 3 1 Urdt D 
; 54~1 t::2St Mil, Pla~1i 8tvd" , Suite 203 
: Vancouver, WA 98661 

18iaphone: 350-397 -9550 
Fay.: 360*992~ 7959 
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RECEIVED 

APR 232013 
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______________ -'. ____ ;,'--~_=""'r,,5),'_·_cf,'-I- __ .. ~YeCL/"17i.JR'/)! r-e..,;.XIsr ,!/,!~/7 0(3 
Any cefi::ten.:y statemsnt endir'lg with 21"\ aSleti;;k n d.l?r1cte,; !;l defi::\~r:c)l whi::, th~ ini>,in.ltJon rt.;';;;i 00 ~x::u;ec f,OrT. cC:7;,dng prr;vi{;1:i)g ;t if vE'I,:,?r,'lfle-C :h8t 
o:t";er S8:ieg.u8rds previde slA'ficient protection tCi :ne pet:ent~,. (See iilS:jllC,icilS.) Excep1 for rru;s.lng home;" rh€:- fltl{~jn9S statE'c ab/.iv£'l atl= :::,sc,)csabi';? ~O .:!"')I~ 
Tc;l:o\·,inQ the care of survey whether cr 'Iel c r:ian ofcorrech:;O\ is provided. Fer nl;fsmg homes, :he above "'I!",drngs and plans of corre~tlor .=.n~ 6h;.:.',os~bl~ 14 
0;;·)'$ b1iowing t'l1e c~e thee.;;, ctOClJ!~"ient$ ;He mMe ii/IlCiilst,l& te 1he facility. If dol?ficl-e.nc'!$S t'.i~ dtad, Olrl $pproveci plan d COfiect:on 'is rec,uisite tc continued 
pr:,;,tl~art'i particip:::.tion. ' 
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!:: faciii~1 must use the rf';su1ts of \;-,e 3ssessm6nt 
:0 d6've-lop_ 'E!vlew aod rS"Jise the I'sside-lir, s: 
comprehensive plar: 0·" Gar:.::. 

Th::: facility must develop c CO!"q~j'€:h6nsiJe care 
plan for eac" resident that ir*\cluoes meas~i2b!e 
Dbjective~ and tiTtetabiE::s to meet a resident's 

. medical, r:u~s;rlg_ and tr,entei ard PSychosocial 
, needs that are ider,t;flE-C in the comprehensive 
assessment. 

Tl"',e Cdre plan must describe t'18 sen/ices that are 
: to be rum!shed te- atte.tr1 or maintain the residen:1s 
. htgr!e5t practicable phys\cei ;nent~i, and 
: psychosocial we!l-bGtng ;S iequtred under 
§L83.25; and SflY services :hat would otherll)!jse 
be rl?qwirt;;.d under §483.25 but are ("';0\ provided 
due to tre res:de-nt's exercise of rights under 
§t1-83 10 1 lfIclucting the tight tD refuse treatment 
uede' §4S3,10(bi(4L 

This ;;(EQU!REMENT is not met as evidMced 
by: 
Base-d 0:1 3bservation interview and record 
reJ~.w, '!.be 78Cjj[ty raHed ~D use tl",e rBSC.!ts of the 

, assessment to develOD, rev:ew and revise the 
: resident's compretie:nsi'/e ~'lan of canii: reiGlted to 
I bC'Ne! rr.anagement fel' 3 ~f 3 residents (#4 1 i &: 
:~ 9) witt: proble.rr-:s r-elatE-c to spinal co~ci !nJl1.'Y or 
: lower extremity paraiY:;,is, This tsllure placed the 
resJoeilts. at JiSK ,:;;1 comp:ications frDm noi having 
a :-eguiar bowel care pr::giam, 

'j ,c.,ccotditg to the National S;;'lnZli Cord Injur; 
i Association, "AutonoPlic dvsref!exia ','AD' also 
! . l' 

!"CRM CMS·255 (02.g9) Pre;Vtol§ Vgon.ions ObSO!E!lE Even~ 10 VUXPn 

!i:,,~ /"!1I-'1 (~{ (-';1"1'(" 

l!;')eSl7JHiil o( ~''J!i1pln','!': 

d:;l.~ no! (';'IJ~I:h;" :m")f!.; 

.l:"(:',<J.DI;::"~('i'i_t!;',; <,;:OJ ;'1' (.,,,:1 '" .>1'1;'-

;.,!:f (or!/> .1; !I: '- ~'ii:':{"n~-";, _, ""(",!",,!,, 
C{;;Tc:~I,(,;; is .' 1',,';'>(.' if [/'1(,'.'(" '."Ilei/"·'i, I; I; ((1/ ,S,' 
II \C Fi!!."I're.'O· (1\' ~;'r;' '\h:nii.t;(,;)~ c{f,,".'/:':}'lIi ,'iil'! ;;,);" irill 

,~ :i<ttJ0ents #-\, J. ,,-ne, '" ",12 )',n \c-r.ger:n t11<e. 

f&.cl1irj. 

2. ~U::S:ldents ,'",Ilth a di2£:110515 I)f 
bemil?::lTaV)::-g1i hS\iE' ~~,d orders fo1' bowel 
cart Jbt~ine~ a::..d Cli::\: p]ar: updated (l,S 

w:~-ali.ted., ReSldc!,:;:s 'Nitb.l::::mi/para~lcgia 
Wl~i be re\'JE:T),!ed upon adn1l": for specific 
bOV:iel ?r::~graI:l me c;::.n::· pll'..TI '~nitiattd. 

3, Staff DC'vl;:!opmt:1! Cocrdu1a:orldesignte 
i!}~scniced licensed ::rQ1'ses 011 obtainL.ig 
spenfic bC\'lJd protocoi for residents \Vli.b 
hcwJparaplegla alld l,tpaating care plans. 
Nursi::lg st2:fm-servicE.d or. bowel wrotocoL 
docu!":lenLaticm of bawd nlow:,:m:::n~ and 
f'ollo'\;'1 up :f IIO bo·.;,!~l :nO·vtlTi.tnts. Tnt 

I DNS.'desigr;ee i;'lil1 ::;t;dit thr~e timet Der 
, week for .:onplianct wi::11 bowe; prot'occL 

4. Tl1e findings il,cil.l be discmstd at the 
m:JDthly P11Vltt'lil'lg U:.i111 COl".'lc.jl:;;.nce is met 
The DNS is rtspomibie 1(: '.l2,ijdate 
ccr;191iat.c.e ',i.litb :h:~ st2ndard 

F<:ciliiY ID: WA1!J~DD 
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~:nuN;i as r"!persf1ex.8:. 1"&15:'5 to ar: m'~' .. "Ciid~ 
A,..:.·~~nomic Nervous S-'is~em_ which :·C'Jses ZIP 
aCiupt on;et of e>:ceS'i'lvei'y' high ):',ooc pressure., 
Persons at risk for :hls problejYl ger,eraOy 118\'2-
{s;::rina[ :;c,rd} bjl1r1es, AD -:;.ar, j6ve\op suddenly 
and is. pe,tsnt:.ally lif;:, tt rsat-s71ing as IS considsred 
3' rnedica~ erns-rgency. if net tfeEFed Clron:pdy and 
correctly. i;: may iead to seiz::Jfss, stoke. and 
even de-atM, pD occuts when an ir:!rcting 
st,muklS IS ir:troduced ~o t~e- body r:-elov! the level 

., of ~he spi"ai cord injufj. SigilS and &ymptorTis 
; if'1clude pounding headache, S'#e·aeng, slow 
, pwsel r-estle-ssness! nigh DiCOe! pressure, nausea, 
flushed race:, cold l ciarntTly s.kin:r IntervEntions to 

: avo'id .AD '~nc'iu(je ma';ntsining B regular bowel 
i program, Dreverting oVf;rfuH bladoer ana 
preventing skin breakdown or other injuries below! 

~ tt-'8 level of soir,al cord injury. A regL.tler ~owel I 
: program would If'lciude c:onsio;:;"f:tJor;s of the prior 
, level of ~unc.tion, tl'i€ a;Je 2nd SDility of :h€ ;:·atient 

! Fincrngs include: 

O::K93iden: #.:1:> 
Resident#-L Vias admttied Dn 7/30/12 'Nlth 
diagnoses to Include 2 spli,al cord 
lnredion/turtlor'. diabete'3 and lu;,g problems. On 
09,1"11 irl~ F-.esldent was, r,oS':1ital'tzeo 10r 

j t:eatme:1t. then was rl;-·adm!ttej tc, thE: facility on 
09/29/1:2. The Residept's spinai cord problems 

: ~8d ~au~ed the Resic·ent'; level of physical 
, fur,c.;tij;:ir:g tc decline. E,y :he time of 
: re-Cldml~s;on, the Res;idi;;~t hac lost be ability to 

feei :;:ah bslcv:,I thE; NElst ievsl and rlad no 
sensatiol', of the- need to urincte ¢rr oefe-cote, 
F,c:.-c,cir;c tc the MjnlIT;t,Jm Da:a Set (MDSj, an 
assessment 100~, the 'P'aE,;dent was alert a.nd 

; 0rie:lted I but was dependent Qr! star fOI" most 
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Sowel aSS8SSPlent.:: wer~ ::.:crrrp;etsd en 7!2'~!"i2. 
$:::::) '::'1- 9/29;"i2, Tile ~ !~, 'j 22S83Sr'",en'L ;h(;\iv~d 

, ~rle Resident VII8:S alv1/~(~. cJntl1";en: {able to 
:;ori'riOn his bO'Me! functicn with c usuai D5:ten-: ct 
"eving '8 bowel mover-:ient (8M) "avery day to 
every 2 days' The 9/29 assessment completed 
01\ ~e~admit showed th~ Reslde"II was "aiweys 
Incontinem ,~unatle to :::>ntroi} ot ':)owe!, was 
physically reliant or. Cere giver to go te the 
bathrDOr1 and had r;o sensatlor, of neec to have 
a SM." 

The data gat'iered in tne bDwei assessments was: 
· net incDrporated IIJto t)e p!an of care. The plan 
· of can; specified the F::es.ident l~qujled 
"Extensive staff 8!s.sistance", but t~ere '1'\;'85 no 
care pte.:", to address ~he Resi,jent's ::;owel issues. 

· The plan of care did not )r,;c!ude how tlotentia! 
i corr.p\lcat\c\\$ of r:;rolrA'\ged inconttnellCe, 
! constipation, AD or other concerns WCH . .lld 06 
· iaentifled or avoided. Tile plan Of 0srE did not 
j spedfy hmv the facFlti would ess\st thE Resi,jent 
i tD achieve hiS :::,riOT 1ev·s:! o.f ~cntinence :J;' to 
; achieve h$v!nc c bmvel ;)oven-',ent every -: ~2 
; days ~ 

i The faci1ii'y st2.IT nad pt'iySiCi;:;n orders for a 
~ laxative twice daUy an~ for 2 suppository daHy as 
! needed br Jowe\ cam. Tr-,Et faci)itv did :lot use , . . 
~ the SUPDDsito~'v orOEr ~G estabi':si"; a bowel 
1 progr8~ for the Res,cen~ or to ,f)7ervene timely in 
: ;:;erbds ?f eJ~lef1deCi constipation. 

Bowel records reflect the Resident had ilO bowel 
: movement on 2122,2.123. 2124,2125, & 2126 (or 5 
: consecutive days). r~c $Uppository was 

Even1ID: '.IUX!"11 

; 5Tr::EEi '"'t,I)?,ES~. ,:;(-', $1/"7;: :1~ :::~,U;: 
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ad~tjr.istl2red tc tnG- R~s;den~ cur:itg trds 1:.-'er:Od c:;i 

time Nu~slng notes -.,rri:ten J!~ 2..:16 -:::-nectEd the 
Reside:""! #zs 'l;;eli:ig bstter but ;tij~ not e~iTlr,g Oi 

dr,rklng wsli." !·~c 1'"'To;mation \IJ2S ;:,v8iiacl8 to 
clariT'f ); the =X[~flCieC per;Dd :;r :-;(')~,stipction irv'as 
a cOltrf)LJting TS-CiOt 

Th~ ReSider,t ",gall": ha~ no bowel !T1DVerneni on 
3/6,3/7 :)8.3/9.3/10 t 2/11 e cOf'\$,acutlve 

'GS'!S) ,(,;" sUD::Jositc:-y \.I\'2S adrniniE·;;ere-d on tne 
evening or) 3/12 afte, tno Resident cDmplained to 
staff atc'ut feefing DIQaLeG and rtEUs8ated. Chart 

: notes did 'lOt ie.fleet faci!ity inter-yer,bDr: If: :he 
~ Res:der,fs extend;:;::! p~r!od of constipat'lon pnor 
, to he Residen~'s cDrnpi~int'$ on 3!~12, 

'On 3125 at 09:50 O[n, NcrsingAssistant (~t~C) K! 
I ;t$ied "~hE: Resident {#4} wl)u!d put C1n his call 
I !iont and ask us if he !'16ej soilee h:mself rie 
: cOL;id soti'letimes tell 116 h2d <3 bowel movement if : 
: he could Sffie[! hlrnse!f, but he couldn't reel 
:, anyth!c'9," 

ion 0''0, ,t '0"4" m I 'lc~"S~d Nuroo (' N' " : ,'.~I_ ... 0 l' ._' ~, "_ ..,.11 ~ " .... ). 

! Stated "\}\!E have a 'J'/ritten boWer DrotoCD! tha: we 
; car, use for fe:sioer;ts, OUf bowei .protocol cadis 
,10; the eve:nlng s)'"1\n to g\\le milk of magne.sia a.fier 
; no 8M fer .3 daysl then If no 8M, tte night shift 
~ gives a suppository then If 'Ie 8M; tile day shih 
. would give an enema, .C!.. resident s~ouid never 

heVE tc 20 :i'!ore then 3-.:1 days without a bO\Jve! 
rncrvement, I guess the protocoi got p"lisseo for 
that i2Stdsnt {pes;dcni ;,:,q}." 

: On 3(25 at 12.45 p.m., ReSident Care Ma0sger 
\ (RCt'Jl) C stated "The R(::sioent {#4} was alert and 

Or1::::nteo and was Zible :0 deteri""l:ine his Owil 
; bowel care needs. His usual pCltte~n was to go 

» 360 992 796? P 6/23 
::<~r-rJI ':',;;':::,"F_,: <,':::' 

'~,:f'\f:E :-JC. '~;9~;~,·-)?;" 

;:';",iE: 3,.I;;:,''=Y 
'"::.Ol.-'='U::-::::J 

03/251201 ~i _~ 

! ~-'P=-E-' .:.x_'r:::,Pc.ss ::: ,"- :·F7E :;~- ,'":C'CE 
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Cor,~in!.Jed Frl:;r:-I :,ags 3 

>Bvery :;i~e. deys I \iVher aSKsd, ReM C s:ated 
she I~,c.d 'lot discwssed ~iSYS of extended pedods 
ot tin\!;7 \Nith DC bO'Ne: ~iC\'-s,iTlBntE wlth :he 
Res1den:. ReM C S"latec '':·\.;~Iy speCial 
conSiCsraticr!s for p&rapisglcs or quaorlpleglcs 
'Noula tE: ::::are planned if ;t II\!;?::; different rrorr the 
protocol," 

«P.~sidem #1;:;. {"") 
, ResIdent #4 was sctmitted te, the recl!\ty on \Y!13 
! \I'/ith diaqnoses to include . 

~ 
~j) A.ccording : 

, to thE: MDS, the Resicent was Eltert and oriented 1 

but Itvz:s. totally de~er'dent on s.tar Tol' ADL 
) assistance 

. The bowel assessment completed 011 1J12/13 
, showed tns R.esident was alw~ys inc':mtinent and 
! was acc:)stomsd to r,avin~ a bcw.el r":ovemE'!!"lt 
: every deY Tr2 Resident had no ability t:; fe&J the 
; need to urinate or to have a bowel movement. 

There was no evidence that the information 
: c::;;o:ti,ered in tr,e bo'.,vel aSS8ssmerJ was used te, 
; Develop 2 plan of care for bowel management for 
: the r~sjdeilt. There was no plan of cafe for a 

bovvei manager;ert program and :::ere y\r8,S no 
[ndiC8tio~ that risks of not hav'rng a regular 
pmgr-am .had been identified 0;' considered, 

Bowel recorC$ show the IO::;;e-sideflr had no bowel 
movement or: 2112, 2/13, 2./141 2/15, 2/16 & 2.1n 
(or 6 ccnsecdive ct$ys). 

i <Resrdent #9> (-, 
'. Resident #9 was admitted on \!) 112 wltr. a 
rspadmit on ~ '13 with diagnoses to 'InclUde 

» 

"<. E;Vi!..Di!~C _________ _ 

:[. 
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':'-:,~Tc;lis.lr (,.,:: :':::"'I::,=-N::"t.:£ 
.:,.I[) ::o;.r:; .:.:" : ':<':':;;E(,-:(>· 

~::C', ,;:.:;. ::;,iSl'Pf '.:S=Jcu'!' 
!:''i.:,-(T:F::::.:''.::'I,' ~'!"J'M2~P, 

iC ':'..!i-kk-·f'·" S~,:..,_ ;::;~ .:,. 
i:.,:"::',- C2.F':::'I~I\jC:-' :J.l :- =-E :=c:.E:E-:'EO 3\ !;;' 

,:::;::.-';'"VT:)=:\' 8R _S:=-, I~ t.,'",:;:,(!:.!(, :",'')F:M;.--:-::;r!'.;: 

,,;!lJcllf€;:J r'!oliemsnt cr [iCU": iOV'v'2, =-:;:;~i'=r-iLes and 
:-ilgt". ::;bcti pres~ut"= /:. C:::crdj'IQ ttl the MJS·, the 
REsident was aisr: snd orl&nted bui 'Jli'i:S :ciaii,v 
oe;:;ence'l': cr stsff fe" .:. OL. C8re 

ThE p,es!cent "N2~, ~SS(::s.s2d or: 3/:?.· as; be!r.g 
ecc:J3701lf;:d tc "aving ;: Bfw ever), ::-3 days, Dut 
was 10fe-C tc :Ie incontinent and not sDle to 

: ;::,si'tcipfOte lfi tJowe-i care 

: Bowel records for Resid6-nt=tS "€;nBct no bOVfei 
· movement 01' ::~/131 3/'14. 3tr5 1 8/16, 3117, 3118, 
,3/19 31:20 1 3/2~: 2J22. 3/22 &. 3/25 (or 12 
; co-r:secutivE d~\fs':. MAR. records reflected the 
, REsident received & laxative tNlce a day and 

Gould ~eceive a SUPPosItory daily as neede-d. The 
, Res'ldent hac receIved a supPositor:{once on' 

3/1 e \(,I1th no iesu!ts recorded 

" No cere plann&d information was- located 
: regarding t'le bmvel management program for the 
: Resident. 

• Ref.: to F 309 

F 28'. ! 463.20(k)(3)(i) SERVICES PROVIDED MEET 
SS=G ~ PROFESSIONAL STANO,i,RDS 

i The services DrCNided or ar'"enge,j by the f&cHity 
· l'I:ust meet protess;cr.al standards of qua\lty. 

· This HEOUI REMENT :s not rret as 8vider:ced 
by: 
Based on iiite:Vl€v\-' and r~cord :eview. the facWt}! 

: faded to ensure- $ervlC8S p'-ovldec met 
,! ~mfessior,al star,defds of quality for 1 of 9 

Ot:1M CtvlS_25-c7(u-2_1i'9) Previo\J$ \leislDns Ot,)spltle Ever.i ID;VUXP11 

» 360 9S'2 

VANCOUVER, WA 93663 

. P-R;::FI)' 

;: 279 

;;o'"'C\'~r::'O:f'~ P:.- 'i~ DF CO;::i;;::C-:-iGl"; 
Sr\C,.., COOSEC-)-J:; ;;,::::L:~, S:-:OU!...D [?-:,: 

~.cC,s:;:··?~::-=c'E:!'~C:::D ~'-!= ':,;:OPj:":S·t;lo;.:-;--;; 

7hh ;Jh,n .:.( <\v-i't.:·)irJl'! i." ');:' :"I,"n'c~':!J :'~:\1il.f':I' 

ol-ieg!7>ot: ?[ (,r:J·)~'-/:'(mc.i 

p: epo,"flilOn (mdJ{.>i' €:xenJ,fl0;" ::/ ihis i;t'Ii.;; ClfcOl"'t'O!!}11 

nee!' :~,o; :'OM.Slli!Ut ruiJI,:;£iOl: <;~ flgl'Um."J1/ ~.,,, ihf 

lFD1lidcr of 1M' mlth r:.frlU:/7Ll! alleged ~)J" C-~ll1c!tI.\JU!~s 
se! forth ir1 ,)~i: n:;l-f,men! c/ dfff.r:i£.r.c~o--.~, Th!! plt,'/j oj 
corre:.lrCH: is prr::pmwi (1Jl,~kF e:U!nl!~,J I'cleiy b~,ml,~!: 
it [; rC('uil'ed Dl' :h::;pr01':si:.-,_,}- offed."'ilI FHd 5!,1~1C' i(l''<'. 

. F28i 
1, Resio'3nt '# .d i:; r"C' longer in tilt: f{'~cillty 

2, An aU.di t of akl1 documeD.tatiol'l by 
licensed aunc~ and CNAs witt .. 7 ci.ay look 
back period war,; per:orrwe;d tc csta:bHsh s 

l baseHne. 

F 281 ! 

3. Staff ueve;o-p;nent Coordi:'l.ar.or/dt5ignce 
iIH~ry'icec~ licensed sr.aff on Jowel prcnocol, 
diabetes r;l3.na.g.e1."lle-ntj change 0: condiDal'! 
policy and yrocedure -witt, a roC'.l$ on 
jeC05""I:i:.~::1g :he signiflca.'1.Ce of ,he change 
find CD1'fL:.u'--4.icanllg t'l)en;, de.,:·]y aDd 
ptom±-;~iy to :he atLtmiing practiticnler. 
DNS/deslg::.:e:; '\'1111 ti,udit al~)1 o.oc.w.ne,ntatiem 
ofLNs a:r-.c CN.A.,S three times per \7,led~ 
dutin; :1.:CCli.:r:.g clinical n1tcfu~g ·\;:i6 follo''\'! 
up as 'Y-"'a"!.'Ta:1t,ed. 

4, Re:::uits of:ms :ruci1: will be di~CU2sed in 
lj1e j1.!ont.~iy PI meeri.r.g until c-ompli2.-nct is 
:net T1:;.e DNS is l'esponsi'oie foJ' overal! 
comp)janc.e 

05/08/13, 

F1iIdiity 10: vv.c. 1111 00 if continuation :;i\eet P7,l9~ f of 21 
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::J..':;-; :rS~~(.\E~jC:' MU-~-;-:'-;:' ;;-P_E.t:::Ct:.., :j',' I:> .' ... L 
:::'(.I;',-,'·"?"C,P',' (::I~ _2: '!<;:"Ji'F.I'\JG :l'i=,::,pl,t~T'Clhi· 

F 2:81 C:nbru::(J F~crl' ::'agE- ; 

'6sic0i'I~:;:' ,vl"'len failed to i,cr,itor :"r 
i'=c:-cgnil2 changes :n t!,e R.esidEnt's :::::'ndi,tior, 
Tn!s fairure cSlJsed ~lcHm ~D[' Ir'e :"ssIJ€nt \i/hel~J 
\-V~",$r the n&&d for 8Cui8 iTl&':J,CS! ':rE8t(Yjefl~ W82. 

oeia'J&o 

, Find;,'lg.<:", inclUde: 

,!kCDrdmg to the Arneric8ii Nurse~ A.ssoc.iation, 
Scope 5.nd Sta!ldards of Prsctlce; 201'1, If 

according to. stan,jard~ Df C8re a ilcensed nurse 
sn3.!i, !n z: c::!mplere, acC'..;rBte arc :i!'it5iy manner, 
repor: and dOC'Utl1er';\ i1u:s.ing assessliients or 
obst:rvatons, the care: provided by the nurse for 
the client. and the ::Iier:t's response to thst care" 
Nurses assume s licmi!j~'\f nsk jf they fad to 

1 manito:" a patient or to ,ecognize changes if! a 
, ;:;atient"s ::or,oiticrc" Fadure to re:ocu',iz.e the 
: $IQ!iifiC3;,CE: of chanoes or to com;;-,unlcate them 
: C!;~rly and pfOlTIpriy-to the ati:enOff19 practiticiier 
: c:Juld endanger the parient II 

i Resdent 'M was admitted to the- facility on 
,7;~;O/12 with ciiagrioses \D incluDe patctlYZ&d lags 
because of a spin~l ,;ord injury/jrfection, dlabetes I 

and luna disease, The. Resicert went to the 
hDsoitai'Jn 9/'11 then I"e-admitted on '~f29r2" 
The Res~dej;t "h 9 d no feelir;g ::>elow tr.e waist arid 
~,ad t~ use a Fo;ey catheter (2 Lbe to diaun the 

~ bladCie() for urine, Acco,dlng to the MirlITlum 
: D{;to SeT. (MDS), arT a~,sessment tool. the 
Residen~ 'Nr;5 ;'iixmaliy aiert anc: ori~nted but was 

! ;j~pend~nt orl staff 70, 3ctvlties of cally Eving, 
: The Ref.!den! received :"'Cutine lt1suiin (e: 
! mediCation to control sleod St;;;an~) and a siiding 
'j scale type of lnsulin thai could be acj"tJsted, 
i oewe'"",dil1g en the Re$,dents biood sugar 
i fS8dir,gs, S(~ding scale :n'!u!ir; 'NZS to be 

Eveni lD: VI)XP41 
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, 4QC ='!i.2T 32R,O S-'REE, , , 
I \/~JJCCUVER. INA 85683 

P 10;23 

-~~---------- .----------.""-~.-

:l'!\·,IIIIF,r.1 :i~T::!-J,:,I'· JF i:_,:,;:.;;,,·.:=~'lCiE: 
<;:'-(>1 :: i;;F'CI!: ,\'C; lJi,\..< .,. :: E ;: ;:"E'::;:['EG =\ ~ lL 

::;tC.;," ,~:,""'" ':'f __ ::c !::'::,~' ""11"2: ",-:·::.r,rJ,"'-:'i":"-'; 

administsi"SC fer b'ood ';:':..1£21'2 C\'f,( i 2C m9/d~ 
The :)[,(5, -Nas changsc' ~o grvs ;hgrtly leSS 

si:cing sCEle lilsulir sts:i:i:1g Of· 21'1 '2 2t A., ~C ;:; In. 
Tj~,s P,eside1~ WaS 10 1-1'2:'/8 bioGO sugar cr,ccks:. 

B(?"~-\ donI';: :' Hrr:EE ~,;:.r :ley 

FEE·icier,:. iE:cord rS:'iew rosrlected the ::iesicie!"';t 
with an elev'~tEa :Jlood sugar 000:- appetite. 
decreased il:.Jid ir.take. decreased u~lne outcwt 
and ::jr1oj~ln\s of !'!1ot ,~ee!ing we-CO J9ginninG with: 

; the day ::I,fTt (6:00 a.rn urrtll 2.3CJ D.rn ) on ' 
. 3!12!i ,?" ,hdditicna!ly th::; P.ssident WIlS 

! constipiilted. wlth no bowel mOVEment recorded 
! Ch 'J/6, :if1, 3/8. 3/9, 3110" &. 3/11 "\he Resident 
: WCl$ "moanlng" en sevf:ral occ&sions during the 
8v&ning sr:;ft (2:0[1 P IT: ur.rii '1030 p.m.) of 3/12 

; and [i.e: r.lght shift (10'00 r),m. untH 6:30 a,m,) of 
3/13 The Resident W>2:S giVen E:. sup?osltory Ort 

'the D&Y shi~ Of 3/12 for no 00\1\151 movement, but 
. there I/liaS no ass€ssf7t J:nt ~ecorcied, ihe 
Re.sldert WElS not assessed or\ thE: eVening shift 

, cf 3r 2, ThE" Resident was ttO:: essessed on the 
night s.hift of 3/13, V:tai signs were not recorded. 
Pain medication was not administered. The­
pt.ysii:";i~n was not ne-tif:ed of :he CJianges in 
Resident condtton until 8:00 2.m. orl 3/13, 

Biood sugar checks WE:--S SfEve;ted despite the 
R.esidem. n()t eZlting, Blood sugars. we-re recorded 

: as rolio".,!s: 
: 3J";' at I:OC a.m. ;;;: 318 mg/dL siiding scaie 

insunn given as crder2d. "did not sat Jf9akfG;st" 
3/12 at '1;.30 a,m,:; 3":7 T;';J/dL "s:idlng scale 
insuiln rvt oiven", orders were for 12 units of 
Novo;oc:: Insulin, "did not sat lunch", 
3ri 2 at 4:30 ;Uil. =: 224 iT.g/dL "sllding scare 

, insulin no: givenll, orders \!J6re for 5 units of 
: Novc!6g insulin, "not eet:ng, Gonst!petedll

, 

F 281' 
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~-_:"JE;v;::}','- )1'" C,::~;(,;!:I\<:!=~ 
;,,_'::: c'.,;:.,,:,;; :::.'::-::-::(-rCh~ 

:) c,c' "IIC-<::;:''/~, l,·??L i t:;;::, I:::; ~ ;..:. 
'DEr!-:-lf":: :,7'O~~ "!U\ftP,Ei=i 

,",,:!'O 
;':-::E~I.'( 

-:;. ;~; 

50520S 

~\)IJ~i\'I"',t:·'" :.1;'-:;'/,1: {7 ,:,~ C·U'-::::I1::~:C!F.S 
i:;:.,.;(,-i CE:'"iCEI-!C' r"v;:r Sc PF·-;::::::EDE:J Ej'- FuLL 

~EC_~L- -:'?" '~'F- _2C :'.:":>'i!c,-";",·C il\iC':,:::,MAi' ::)1'.') 

"I~'".' ~+ ;::'(0' I" ..:;, 1'-, C<,.... ' ,r" ., 
;-;-S\)itn ('ot g1Ve~,! 
!'~CVO,)g irsulin 

~ "1313 T'9/cL ~,c312 

cidees were fm 3 Jnit~ of 

3/12- a: 3:00 a,iT, ;:; ~{}~ G~9!rjL. ~hd;n9 sc;;J,:; 

, :Jril1e v',JtDut ''''!2:S ~eco!'ded spcradicsiiv for the 
: prier wee;'. 'Nitr, no LJSL:31 pa'tt~rn eSlabl!sh~d_ ; 
: The KeSlOellt rlcC c c-stheter (a tuoe usee to drain I 
; ~he b!Bc:ider'l. On th& day SrHIT of ¢/12 :he II 

: Resident'::; unnaf)! Gutput was 4DD cc (rr.!lhUtcrSj, 
Oil svsning snit:)f 2'/12, itO ~iin8 ou~put \Nf1;$. 
recc,:ced, On rhe night shift of 3113, a urinary 
output 07 -0- W8S r~c8rded, No asse.$sment was 
compiete-c to (:,et8imine ;t thB catheter was 
posi,iDned correctly or W$S open to drainage, 

On 3fl:::/12 at 8;'15 a.m'r accordirg to nursing 
nc'tes, ?eslde:nt #4 WiliS sent to the hospital 

" emB-rger"1tly fer signs and s,'ymptoms of septlc 
. shock (?n overNhelrnlilg infection) with a '\Blo06 
i pressure of 70/40, pulse 130, temperature of 99,7 
I and sweliing and redness of the genital area," 

: On 3/25/13 at 2:25 p.m., tne DirectDr of Nursing 
sisted 'I! am contl!'uing to ~rwestigate. out I don't 

\ think we did anything wrong." 

i See F 3DS TO; cetalled inrer\/le\vs and 
ex:,ien3tions o~ the. ReSidentls deterloratlng 

~ conditio~,. 
F 282: 483 20(1<)(3)(11) SERVICES BY QUII.UFIED 
SS~D i PE~SCI'JS!PER Ci'.RE PcAN 

j :h~ servic.es .pro\ljded or arranged by the facility 
\ must be provided- by qualified persons in 
! ac::c.c-r-;:iSrtC8 with eech residetit's wr1tten plan of 
: ::@~t, 

Even\ IQ'VUXPi1 

» 

:;:J!U)I!\lG _______ • ___ _ 

.iuG f:ASi :;3RD STR~ET 

'jt>JKOUVER, 'NA 98663 
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~FC'.'iD=?:S \Oo..,t_H J'; :,::;"~:PEC--;-ICf-/ 

=.':"Ch CC;:P,I:::::T,\,'F.;. C:!(.'tJ S:";C;ULD 8~ 
CRCC,S-RE;:"f.P::.";:E:' -C 7h:; t:pc.'::'::>~"!PE 

')EFCiF:l'K.(: 

T!!is Pion .::rC-onIECIW!) h 1/;\'- c';!Ud '.; (,rC'.-:i/;k: 
(l,il(!.~i'WCi' c/ ::omp!i[f/:Cf. 

PI'ftP(lrI'J!JO'T (JIl,-IJoI' /i:..,:£c.IJIi'("ll of !.hi, ,1.11(/11 of COlTSCril)i'i 

dor:s IltJ} .;;(.,,,/;lIiUI(" "tim.lt!;:i0:~ Dr :1g.'~e)llcrH by r11. .. 
pI'ovirlt:.! ,)/[1+::, p·u,lJ, of the fr.c:u M!fg!:i1 cr c(mcillSiDnr 
ref l61"11~ 111 i.h., W1.1.r~meF.l IJ[{lej'i.CU!l;CJ(tS, j7),1t phm of 
c~l:rt:¢tiC!n i: ;-ep(II'M GMI/t)r C.Y./JC1IH,;(J sc'}Eiy becm/fif 
U i: l'o;qf!;I'(1d by 1M pJ'ovtSfom (If/Mero) tJ.Ni strtJ.a law 

n8l 
1, Re:sidt:11 #4 i5 1'10 longer in the facility 

2. All residents have the potentiallo be 
affetttd by this p;·.actice. 

3. D1'JS in-Stl,}j:::;cd StaffDcve.iopmcnt 
Cu(r,dins~QT em oriC11t2.ticn cxpe-c:t2 .. tions for 
ae-t.r:c.'J staff. Staff De'·.;e;icn:'ment 
c~orchi:'la:cr!ciesignee win in-se.rvice agency 
3t3.f:-or10t:O ill!>,; dun ir.. this facility, An 

F 282 o::::e:1.~·dol'. bmder IS aV2.:1abjiO: at tach DurSt'S 

Sta:lOl1 for rekrt'l1ce:. 

4. DNS/deminee will rnonitor for 
cOl11pHarrcc :::I~f orientation, n-"e 
Adl1".unistrat01' is rr::spoDsible. for +,nilidating 
car.:pliance with this standard. 

Fse,ifty iD: WA 1 &1 00 If continuation sheet. Pagec 
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rEC"Jc.,-':''');:'~ :;;::; _,~C ;:'~I~'T-F"-:1',"G 't,:::r,:ci/';'-::::)I';', 

cased or· l:'ltervie\ilI and fi:cord ~6'/ie'W the TcCll'lty 
faif':=:-d Ie- ensurE- carf VJ25 ::w':,\llved in &cc')l'oance 
Vtdh ee:c:"1 "esiderlt's wnrtsr, p18i: of ca.rC'- fell" " of 9 
f,=sldents (;;;:.1) when :r18 f:;:;ciHty faiicc to rlaVe a 
rre:hGd of o(eliting t6i1lpo.-ary/ag2"ncy staff TO thE:­
facility 0;(10 jid not neve .3 time l <,! I/v'?N W retrieve 

, inTorrnat\c,fj --.1';!"lsn qiJes~b'1s :3'~te ,egarCing the 
cer.e ihc;i:. had jeen dsh\Jef~d to the R.esio-=nt by 

· temporary Sia'1 

! Resident #4 was sdmit€'d b the l'aciiity :In 
~ 7/30112 vv'ith diagnose::, to include paralyzed legs 
,bscausE'of a spinal cord problem. diabetes and 
· lung disease. The Resiice-n: went tc the hospItal 
: on 9/i 7. the!: W2S r-e--admrt:ed tc the facility on 
: 9/29/12. The ?esident hac no feellno below the 
, waist a;id had t~ USB 8. ?oiey c~thc\e~ (a tube to 
droin t~H: bladder) for urine., l.:l·,c:;ord:nr~ to the 

: Minimum DeTB Set (MDSj, an assessment tool , 
thE Resident wa~ norrnal\y 81eri and oriented but 

i was dependent on staT for activities of daily 
: Lv:ng:. , 
\ The Res;dent's .)\er, 01 care dated 8/8/12, rioted 
! the Res\ds;-,t hed chronic pain. Inter'/~rttjo~s 
were to Observ::? and report ch~nges. ,In usual 

· rOJtlne, sleep :la116rns emc decrease in functional 
: abn1ttes and 1O nctlfy tt:e pilyslcian it :he 
I 'nteJ"vfltior,s. were unsuccessful or if :he current 
: GcmplaInt Vv'8S a. signif:cant cnange fiOm the 
; i$$ldGnis past 6>q:;,eri~r:ce of pain. 

» 360 992 7969 P 12/23 
::::::--:,,-~~:, :;;,'C'~,':.c: 

I ,;-,-~,::::: .... L<:::·:::.E!i~: (:7·" 5,';--'::::' ~:;:.-, ":;:-:·c 
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F 282 

P;:':C'-j·[}[i; S !;;_~.i·J :y:: CCpr:.=:C' iDi'~ 
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'According tc fac:iiity ~sc,::rJS, or, :/111":?, ~:esider;: . 
;;;4. 'lad stia;(eG :c r,sve some c:obiemr \Vitl"r bioed 
sugar ('.ontrei and h~c 'oe:::OnlS sleepy. ",1', 
3/121":2, hE- P,E;sioel"';'L I.:,egan experiEncing 
prcc1e-n-'s \Nttr: lOWer ttl:::'! "ormai !.;;·:ne: 
C:i 2!~i2, dUflfl£ the de shift the P':7S\dent 
received ~ SI)~,posi<Dry bO'l~:EI ~c::re, 

, On the eVening sf-,in {=:CO P III to "iO:30~· Pi.} of 
~ ;t~,2, ucelised Nurse (i .. N) G :; faciiity empioy~e, 
; WBS the nUrse or duty ::)n 3/22 3: 4- 45 ;:::' m., LN 
, G stated .'~ vt'as or owt\! ,:T: the e:v&ni:l; c~ 3-/12 
] The Resident tDld me 'Ie felt better after :'t9.V!ru:! 
I re-sults from th.'? SUPDc·sitOIlI hE f'eceived ear!ie~ I 
: on the day shift He' had 0: "\arg8 boweL movement : 

at about 9:00 p nl : C!iECked h's- bicDd sugar ! 

: He ws;s alcli and o:icrted snd his cathster Vlas 
; drainu-,g." 

i\jo infcrrqation was reco(ded !n the ReSidelt's 
~ chart r-sgardlrlg what hao;:.;ened v,titr, ihe REs:dent 
between trl~ time tne Tacllity LN G reponed off on 

: the evening shift cf 3/12 and \'¥hen ~he cay srlift 
{6'OO a,m, to 2:30 p.rn.} LN F came cn duty on 

i the morn~ng of 2,; 13 MeciicB:::ion acrninistrat:cn 
: r:;ccrds ir'lCIc.ste Res'loert #L received no oain 
; medication during tile nIght ~,hift, A ' 
: tempDraryfager,cy ilurse 'v"-/O:"r\ed Ofi thiS' iitght shift 
; oe9inning 3/12 at 'lD:OO p,)i1 until the ,no:-ning of 
~ 3,'13 at 6.30 ~,m 

; By the tim~ the facJ'ty L~J ;:: reported for dUty Oli 

, t"',e riion11nq Ci~ 3/13, Res-1Cisn~ #4'$ cllr.!cai 
; conditlcr: :i;d chan gee crematicaliy, LN F wrote 
. a nursino :assessment :lote on 3!~ 3 vvhicl~l stated 
, "A.rounc"7:30 a.m., nOTiced res {Resident} 'very 
! confused and looks pale, Res moaning off grid 
; on. VJh:le postt:onir:g noticed IO\Ner sbd. 

F&C!lrl'r' lD: \NA i 0-1 00 
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{Zi;,dmT,sn}, p-3rd:: and .;crotal Z;f£2 SWOUSi' 2nd 
~2d ~s!&y ::ath {c8theter} :n ,:pi2CE:} but no Oi...itDut : 
in Foley b~g. Foley cc:h ::Tigatsd witr' NS {rild 
sa!T so!uticn) ;:,ut ~.c rsLm flu#, SF {oroce 
pressure; 70/40, Jdf:~ "! 2,(i Ternp {tsrnpei3LUie} 
8~.7 hrm {Dc{:,ror} "",-:)tP';ecl cno :-f,c.s!ved orOft tc­
transfar ,50::. to hospitai 

· Cr; 3122 at 4:20 p,i'fj" dwr1r:g !c:tervie\N, the 
: Director of t~UfS!f'i£, s-tated: "V\/& had 2in &;?e-ncy 

r1UrSe.- working Gn the night of thE: "12th to trlt 
riH)rning cf the ~ 3th, i :',~Ve out c.ails O'Jt TO he-I 
agency :0 gf:: a statem-;;rir from hsf. ; am 

, completing an Dr,-going ill'lest\gatlon to deterrn:ne, 
what haDp&ned with the R.esldent that :light." 

'Or: 3f25 at 8.5(; s,m .. i-.!\/slng Ass;s1am (f4.A.G) K 
· Sl:<ited "TV1y s.hirr sTai"ts t-lt 6:0G ~.rT'i, I went into 
: check on {Resiosnt :#;4} r!gh~ 3vvay c·n tr':s m::;rrilng : 
.' of 3f12 beC~u$e the- off-gDing aide told ine he 
i was meaning a!i night Clnd Seem6-.J tD D& in pair!. 
; i rerremjer his conditio-n or tIle mornir:g "f 3/'i 3 
: beC8:"':S2 he was very crnefent from usw$!, VVhen 
i I first saw the rtf:sid9nt :lghl aftei ! got frere, hE 
': was g~ay if' ;OlCr. \ tc.ck the vIta! s!3ns and the 
: blc-oc: v€:sslJre was very lavv 1 the pU!f:;e w~s high, 
! he- had 2: tEmperature. VVhen I "ivent to puE tril~' 
resicenr up in bed, I saYeI his privace eree was 

i' very sWGlien. I ir'i:meoiateiy \I\le:lt a:id got the day 
: nurse then he got sent out to the hos?ital." 

, 0!'1 31'::..5 at 02:5,::: ;>,rr., when asked how agency 
, or tempiJrary stan would be trainej Oil the facliity 
, practices ar,d residents the Staff )evsioCr:iie:nt 
Coord:natc; stated "I c::;n': ~av~ any~;df)9 tc, do 

· with training or Ofleniaf:::;-n Of agency per$onl!el. 
: would think if the-y are a9~:;CY, they 2re 
: competent. 1 kno\'/o' we had one nurse here, b:Jt ! 

F :::.82' 
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d(:,;~ k:n':h\' t:OVJ ri"'-Si'Y ;;h;fts she ~"ES v«;:,rk&0 if 

any tr2.inlfig or crientBH:,n ge:ts done for agency it 
would be dO;iE by the ZidrTlinisttetcr ! don't -jc· 
cmything \i\fltl-, ::::g£;ncy ~taii." 

en 7,12-5 8' .~n 5 ") rr. the AC!TlinisI~atot' $~;;::ted 
'~"There ~G S r-tlni o;-ie-;t!1tion that a~~ncv scaff CIt .. 

: through relatEd to our facility_ Our Staff -
Deveicpmsnt Coordir,a~or does th~t orientatIon. 
would assume thet enycne wrlo worf(s tor us 
through :empOfy sta.7Tir,g vvoufd hav& :tieir 
crcoer,tla!s ::::necked :":-' the agency." 

Ref,:-;r to ;: 309 
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, Each re:;:cent mus,t f8ceive and the facihty m l!st 
: Dro\lide the- neCeE:,sary cc,re and Se(VICeS to attaln 
: or maintain the highet::t vacticebie; phys;caL 
,~ mental, ,9,""ld psvchosocial we!.i-beine: In 
: acco:-danc;e VI/ltl-. the comprE:rleiflsiv~'aS$essment 
: and pian 01 care:, 

,This REQUlREIV1ENT ]5 nOt me: as evic,enceci 
. by 

i anc respDnd tD reportea concsrns for 'i of 9-
\ resIdents (#4) whose overall cc'ndltion 'Nas in 
,decl:nE This fa\fure ~~st.Jlted in i,Jilnecessery pair: 

EVert 10; Y\)XP, t 
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S :--E"", ,:.,[.S~'b::2 ::;1'" ;7;::-E :1::- :':CC!: 
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,tfJI .r1!1~j, b ti,e ~!r?.itl\a'l:r r.f ·lefidtJ~dc~, Tk p/(l11 ()j 
co~aiio)J ii' prr:.pll!·or {,!I101r;:' C:tU:llierf solei,; hCC(lII£~ 
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B.es:ideDl #4 IS:;O lOl1g:f): i.n the faciliry. 

F 309 i 
I 2. All a'JoJt ~f alert dQC'l1rlc,'!.:t~tion 

licenst:e nur$e~ ar.a CNAs with a. 7 day lock 
back -periNi Wi-~S pc for:1")cc 10 C5t8blis:l1 tl 

baseh:'le. 

3. The facihty h~s i111?len:tntd i: plan for 
orienta;:ic'n of z.g::::lcy staff P:;,OT lO tbeir first 
shift, str:.E Devt.;opne11t 
Coorciin.a.torfdt::>i!;l1te in-serviced. t'lUfSll'l.g 

staff on icie!itiiymg, :·e-porti.ng, and f0l1(f,t.,1 up 
on chiinge of COl.'1ci.:,7iDn, Tne DNSfdes:g;nec 
win a\,;.dit 8.ieri dDCUl!lentation of LN God 
CNAs cllIee tt.m~s pet \1; lctk um-'"ng mO':mjn.g 
ciliL~cal meeting 'J.!ith follo,,,,1 u.p as 
-,.,rarran-:ed. 

4, l:.1t flDOirgS oflie: auci~t ,;"lm be 
dis.cLSsed iJ. the me-TIt]:;]y PI me~tiJ:l.g tnnil 
con:.pliE.!lce is rn.et. T;'l8 DNSJce:s::gl'!ee is 
res:pOl').sible 10 vaLdate compiiallct:: wit1) nus 
S'l'.s.ndar0. 
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::0:::'":;' j- t,~-j~'>' :)'" .2C I :'::NTI".!I~G 'f,:;:-'Jr::J,:,;'.7 C~kl 

~ ::·09 C·:;ntin'.led =rCd'':''"! Dag€- -: j 

and Clfti.s:yec ;.~E2tment for :h& [2side:rt 

:~.J! st~ff i:I~.ervl~\f'S ''\fer? ::onp!e.tec on D3/:2t 2-
E; II d ;J 3/:{':oi 1'; 

r=:,&sidE:n: #4 'NaB ;:;di.!ftted to the facility 0;; 

7!30;i'2. '#ith d'lagnose~ t\"; :,n:::.iJde;- :,2r3iyzec legs 
becausE; 'Jf 2 spinal co":d !njutyhn~ectlon, diabeies 
5mC lu:-';g disease ThE':- t:i:2sic-ent wer,( :0 the 
'nD£.o":ia! or. 9r17, t'''''~er: ,&-admi'rtac 0"'[ ';;).129/'12 
ille Fesldafll lad no feeing below :he W31st and 
had to U5~ a F :)ley catheter' (e tU:JE: to drain the 
bladder,! for ur'l11e, ,~ccording to tt'H= Miq'lTIum 

: Ds;:a Set (MDS1, z,n z=ss-essment tool, the 
: RESident was normally BIen and O:!entej b1,Jt was 
depend en: on staff for activities 0': daily Hvir,g, 

: ihe Hesldent re::eived rcutine insui"ln (a 
· neOiC2tic'n :0 ccmtrof ble:c,d $ugars.) <:lnd & slfcHng 

scale :ype or insulin trat could be adjusted I 
· ::ep-enditlg en the ~esident~, blood sugai 
; reading,';_ The Resioem was tD have blood sugar 
: cnecks (eBG's, done 5 times per ::lay. 

i According to facilftv records, RSSfdei:t #L saw his 
: phys.ician on 3111/13 br ;:tcssibiE; 'nsuiin 
! ed.iustment. Ths- Resident W2S plann::lg ~o 
\ discharge tc the commu~lity and the yhysician 
i hac wamec tc ensure the Resident's djaDetes 
: was In theo besl ODsslb\e. contral_ While the 
: Re-sioen: was at the OffiCE, the P,e.sFJent W2.S 
round to be sluggish 2nd'waS found to have a low 
blooc sugar Paramedics \vere summon:;:; to the 

: QOCtDr'S office and admrnistBrec tr62tr:"lsn: to tne 
P,e;sident Paramedics recomme!'1o'Ed 

. hOs~lta'izetionl but :he Resident dE:j:ned 
· beceuse he wanted tQ prDceed witt' j~scnarge 
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C:'E" IC li!rJ(:.':'; i 

---------------,--.. ".-.. ,-"-,~ 

::XTE-:ICied mOI)(:Gring C>T the R.esder,t's -ji,=.beiss 
16te~ in 1~1€:- r"';Orl:h, T't~ Pes\Cie>;)\ i"et~)rll2:(j tc thE: 
~'a(;Wry' \Nitl cr::Jers rei i:;;d~;Ce ~hs srtlC~_lnt :/ Ii;~,u;in 
1.0 be 9iV8T; Si,er to cD~,jr;l;€ :c ci-Ied SSG:s 5 

ti!!lH· ;; ti8Y, 

During lf1te"YI8w, Lis'?'lse6 Nurse (LI'~) F statBcd "! 
! worked [he day shift or: 3!1t 3/12 snd 3/13. My 
. :::hift is trom 6:00 8.m w 2:3(: p r'; On \!lond2iY, 
3/11 he- {R-.eslc.ent #J. 'j \i)ien: te thE doctor with 
blood sugars out of co!")trol ThE Reside:'lt 
V;O~\d sc:metimes t:;;.WG ;:;\0'.):::,' Sl!ge:i5 as \cv~! a~. 30 : 

, {mg/dLj 6t)d as high a::: 200,300 {mgJd:"'} The 
Dector \Manted to V.eep the ~es(dent's blood 
sugars u:1der '13C {ng/cL} and had ::hange:~ the 
siid1ilg scale- insuhn ccverege to 2 IDwer· IEvei. 

, The ;,,!eY.! day, 3-112, the resfoen\ ddn't feei Well 
;:;nd was staying in be-d. ,A.~ about i :30 ;::- riL {on 

: 3!12}, the Nursing AsSist3nt {NAC f\i':} reported:o 
1 me that the ::;esldent W2~· stili hOt feeling well. 1 
: checkec in the comoute-: and ~ ssw the PeSfdent 
! had not rlad 8 b-O\Vf:'1 no'Jement to" S or 6 cays;, i 
: iist&'"'ed to ~,~s abOCmet'i and I notice-,j his Devilel 
: tones 'Nsre siuooish, Tnie, had rlapper:ed a: 
: COUplE of :,\MesG-, lhe past. he \,'V·~s getttng 

medicatiDns tMa~ cause const:paiiDri, plut ne has 
; parap!e,9ie (r;c, fe-elin; ir legs} from ~ spinal cord 
: iniu;"\!, HE: :::ouldn',! feel anythinc; from the \iVBlst 

: down. i gev$ ,im a SUPPOSItOrY 8;"d told tne 
, e',,'en!ng shift nurse He jid not have a bowel 
. move-men: on my shift.' 

;, Ct3G (blood sugar checkS) recDfds ror trle cats of 
13;;;' shOW lne bbod ~ugar ar 7':Crc e;,m, WoE 318 
: mgidL Zlt"',c at -:1 30 e.rn was 3':7rngldL.. 
: lVled:::atlD:'" admit'lisrratlon recards (fVt<;P:s) Sf!OW 
: skiing SG~i!? insulin was adrTIin!;;tereC as ordered 

F 309 



2013-04-23 08:01 » 

?;U!~;)If"G _______ _ 

! ~TFEE_:_ ~ :\DF:::'£S. :;7'.' 2!~T!::. 2rF' ::"C'f 

40C ::',L.S' 3:s.RD S:-R.:=t:T 

: V,t.,NCCUVER, WA 9Bc63 _______________ .J. 

-'~G 

F 209 

,,-,':',Cj~ :,EF;': ::H~~'! tr,II::'"!';E ;::FcC::::::cT, F.;\' "l. 
~_t:r?\.:L'"'~!(W',v c::- ',U r,i:;~";:-··:·IN,:,, it:;::~;,P,~·jlf'"IC,t,J 

2: 7'OC ~l;J: w2S ~Jct '~! I"=SPDi1Se tc t~a 
1 ': .30 a. j,L blood sugar \?esident refused to SEt 

\U!"l::h {on 3/12'). ir:sulirl n,::~t ~hI2r~ 1, r~L.!Fi.dng :"iCtE~S 

, 'N:-it:2l: or. 3i12 spe2k, :c' comm:Jnic,;;;tic-n )witr, trH?: 
ph/~dcian's o;;.;c)ce abod .:;-ccming app?ihtmer;t:::., 
The notes de IiO~ p~O\llde any info,rrictj')n as to 
the S:eSioe'lt's )\IS-:' 011 we-Ii Dei"g or \,\IIIY ;12 p'-iigh\ 
iiot be ieelinQ well. :hf:'re iNas no irdorrnatior: 
alv$ij)a:b); ~egardJng whether the P2s1dent's 
abdomEn had been assess.eo' There Vilas nc 
mrcmnatjorl uvaj;ebie regarding 'Jifhether the 
f<.esident's vitai signs had been ohecked, Them 
was nc information avai!a:::'iE: regardlng if any 

, conS\der8t~of; had been givE::f\ t[1 ~'l.lhy the 
I Re.sidelit';:, blood 3uga,',; were l)lgh \Ivher: he was 
i not eating 

: During !n:,ewiEVli, NUfSlng )\ssisrant (NAC) J \NflO 
had worked the evening. shift on 3(: 2 st~ted "I 

, startec my shift ",bout 2· SO P .. 0, on 3112 The cay 
snit: NAC told me that hs {Rssioer:1 #.1} had 
receiveC: e suppository because of 108M 'n qJite 

, $ few CEYS, anc to ched"', h!rp beCaU5& tn>? 
resident wou:dn't L,8 able to 'leli if he f'lae a t3M or 
not ! che:::ked on him :::~.:j times tnat shift. but it 

r was about 2'OC ;: ri]. befors hlE"- DO''/'le!s [TID'!::;j, 

: VVhE;n i :;hanged h!$ !Inert, I ieaned him c.n one 
: sloe, tr,e-n vlhen i turned him thE other wey, I 
, not!c.ec :hers was not much ~i th~ caths~e: t,ag, 
j the mattress was wet {l::dicating leakage} and! 
i noticed tha~ his genitais were red a:ld swo!len, I 
: tole the nurSE rJ\l G} aoout my observations, 

She 1[1io ~n~ she 'NDu';0 errett:, on hill'1. f,lso the. 
~ res!d€:n~ $~emec like hs ,r)ght be ir" pain beGaus~ 
t he Wa$ restless and moaning which I also !Ord the 
: nur::;e about -ie also seemed !"eeliy, really til·=d.~' 
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;- L) ,e. 
~:o::::.ny 
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:.U;"t,IM-.R': :T.LJ!:f.iE'I'f' C'r' ~Fi'::iErJC G& 
'F,':',:> !:'EFF','::l<': I::~ ~E c:=,:::CE;::E[. ~." =l)~j. 

=::: GLi. !;-'H'::~'~" '')1=: tSc. ::)EI\I"'I::-'.'~}.i~' H'-1? c:,t::-::v'.,L,'" 'Ct-,· 

:: =·09 Cor'lin!sG F iDiT: D3g60 -: i 
S\lerl',ng S;'·\7t )!"i 3/~2 ;';:;:vie:t:::c' . ::'ss-
net hur\gr; this s;"if: oue te, constipation af:C hac 
la~g£: 2.1'J fol!GWhg SLrr::OSitor;' i'Of <;9h'l<? L0V\; 
c:utPL/ {ufine~ =t end r/ sr~ifj ':iue, te' pDD: fl,u~d 
intake bu: T2ciing bettr::,:' ~lte: 81\.~ Continue 
bO~h:,si r,~t;ds ent ri"'();d'QI" ;::J'Jsh fluids," 

tv1.Ll\p i IVl€,dicatioi1 LJ,dn-:Inistration P,econjs) 
records indicated ThE =(esidents b!ooc sugar' at 
";€ 30 {4,}C p,rr',} was 124nlgidL 8:1d the bloae 
suga~ aT 20:00 {8:0D p r-I.} was 18Gmg/dL. 
,L:,ccorclng to' the !vtAR, Ihe Resident's "slldlhg 
scai~ inS\..II:f1 I-ielc {nc/ given} - no': 
E:E[ingMconstlpated I r'JC v:tal s:gn,:;, we'e. 
rec::or::lad In tr5 ens;;: for trl6 €vst1!ng sr:!n. 
r~ursrng notes d'id nDl n3flect why the ReSident 
',i\:2-S :"',ot €-ating, whether an assessrr,ent of :,-16 

: low wrinE;: ovtpu1 t'iad been comp~6ted or \r..r'ly the 
: Residenfs blood sugar' re-i't,zined high despite 

pOD!" roc::; intake. 

'. During in!ervieVv. L.N G, the- ~veniilg shift nurse on 
duty or: 3/12, stated "( 1A1ork the evehfng s.~)ift tfOrr: 
Z:OC ;:un. untll1C:3D P iii [was to'leI !n report on 
~!12 :nar h& {P:esid2nt #4} had received a 
SUDDosi:or-y on day s.hih .. As far as i Know. the 

i Foley c:!tneter was saJcn: {functioning}. He hsd 
~ nO ~pp~tjte t~,at e.venin£, he- sald he felt full and 
; \!~'as it/BIting to have a 8M," \Nl1eii ~sk~d what 
1 assessmen: she had co:np;sted fDr Resident #4 
, on rn& evsniiio of 3ti 2. LN G repHed "\ checked 
his bloed suoar ~nd '::J~VE: hiS medications. ! was ~ 
av,:are ~~ tb;:~ lOW vnr:e ,:,utput \ did not i1isseSS ' 

: the ,8s1dent or· thE evenhg of 3(12 I didn't think 
: it Wf:.S necessary '" 

: ,A,n agency/terr:c::;J:-arj £,t"ff nurse- wcrke-c' during 
: the night shtft between 1000 p.m. &na E;'3C a 11\. 

EV".:,,1 lC: \fUXP11 

'8 
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-:-tV? :;/12C; did 0C~ cc;.:-:~;:':[fI i'ifc..i'l;:::::i'Jr: h> 2>:r::1e;in 
Vl'Ic:t v,:as happenIng 'N!th the Res::!ent 7~om the 
end oj' the e\/e-nlno S:i"?t Dr: 3ii2ti3 Lmli: :he 
::'ecir,ni'lO ,)f tr·e- d'.-2.1' sh6 GTl 2F~,/13_ !'!C \,~lai 
~ig::s ;Nf:-re i6cOr-jec !~O pair, ~",3c:c2tiGn was; 
B-:ir,-Itnislered ,F .. C813 Nas :-ec.-moec' as be(n2 
'!0"7 [T'.;:idL.at 03 DC 2.iTl [rUling :eie.phc:ne 
ir.tervie ... .lI', H"e Bgsncy ru:-se stated "I nC'liced the. 
Re:sidBn~ {#L} was arOusalt",\e and i~S?Dnd'IPg to 

· verba: stimuli on 3./'12 \i\/~\en \ camE; 0-1 duty tor tr,e : 
, night snifi:, i wa~ il,~t ewers 01 any changes: 
thrcugh the rdght. l che6:ed Hs blood SUS2I at 
3 DC a in i i"leard him rnoa-~ing, bJt he didn't 

1 seen-. tc be Hi oain. d 

Nursii"lc notes in Resident #t's record wiitten Of'; 
3,-'13 sh::wec "";rc,und 7.3.0 8;,m., noticed res 

, {Resident} veri conLlse:-d and !ooks pait:. R®s 
: moanif'Q off and 8n. Vlfh!le Dositbning r:cticed 
:, lower abc, {abdomen}, pe:'''1is anc scrot~1 ~ree 
· swollen and red. Foley cath {:;.atheter} m{place} 
but no output !:i F Dley S8g, Foley cat\-: i,rigated 

, with I\jS ~mild sa it so\ution} but no rEturn flow 8P i 

'{bl:Jod pressure} 70/40, CUi:;e: '; 3D. Temp 
; {:emperatwre} 98_7 MCJ {Docter} nctjf'jec ~r.d 
I :'SC8fV,:;:>d order to :,SrtE--rSr- res te- hospitaL1

' 

: :H),i0g interview. NUrSIT1£ }"\ssisLan: (N#.C) f< 
I stated "fJ:y shif: 'st~rts ot 6'00 a.m. I wen~ into II 

! C'iSCK ori {Pesident #4} right aWBY or; the inorning , 
, of 3,/13 be~a~se- the of-aoinq aide toid me rre 

W'C."S i'!i-:;;sning ali nignt alll' seeme.d:O be in pair. 
I rernemb,=f ll\S, conditio", or,. ine n"!O''"lling of 3/13 

I b~cause '::e \flieS verv differen: from Jsuai. When 
: ! first 5aw Hie ReSid~i1t rient after i got here, i'"11s 
! color V<ias gray. ; iDCK the vitai signs and the 
: blood ;::r~ssure waS 'very low, the pulse was ~igh, 
· he had a temperatUf$ \l\lhen! \lient tc pull the 
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DE::1C1EN:V) 
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very swollen 1 ,mmedif;t~i)f ',;vent ano got the 
nurSE: thel liE goi se:11 out to ~ll::: i",o-,'.o' 

DUI';rl ; ';nt~;\:ie'J;/ L.N F :-.i:2led ":i"le 2ge:!cy ;;urse 
iep0ri.e-d ir· 0iornin;l rel.,[;\1' Dn 2!'"i:) ti"ial I"s 
{P.e~:i(ie;!t t4} t-;ac ::Je:efl ,'nC'8niitQ 2:.nd grof.:n!l'lg all 
nigrl~ H'cj had 2 low bluod sugar \NI-!sn I 'WEnt 
I~to nis ~DDm aDout f:80 triat mOnl:r.g, fV: didf1 
leek right. He bolq~d confused and mOie pale 
VlJher" V.Je vVBnt to move hirr, u~ in bed :, saw hls 
testlciss His penls and testlcles'VI/ere very 
swollsn, T1a~be 2taut 6-8 lnches :3.ciOSS., PJ"ld r.e 
ni3"c l')C urine output. We Sent rlrn t::; thE: t!vspita! 

,aoowt 6 1G 2;,m" 

Aceo.-ding to st2ff Intsrview :=nd resident re':'ord 
review, thiC feci!ity day nurSE- LN F die no~ asseSS 

; the Residen! on he day sr.ift c,n 3/12., despite the 
R.eside:ll not teellng we!! and h21\!!t'"tg e!e";ated 

, blooc 5:Jca!"s- 2nd '2Xtfeme cons:ipation. U..J C; did ~ 
not ~ss<ess Res'lde-n: 1±4 on t~6 e~enillg shifi ot .' 

, 3rl2 qespit~ ,,=,c::iviftg Inrornation rrGrn ~he 'jay 
shitt regar:;ing biood sugar proble:-ns, bov;fei 
problems and wes:dent c:;mplaints of nat feeling 
well. a.nd despitS' receiving NA.C reports of 
swollen geni:a~s, apparent p~in ar,c lOW urhe 
output 

During the night shift of 2/12:03/13 8;: ~gency 
, nurse l.nd:::miliar with tf::::: ,ssident was on duty 
: Thr;re INSS r:o inciic~tior, tr,e night n!,Jrs€- assessed' 
the r2sidar':t or eva!u:atec ttl':: resident's vl:al 
siqr.s. 0"'1 th~ r7lorninc (;In 3ti3, the aoen::y nwrsE' 
re~pOl!ed thE; resident had been mcan~'1£ dUf!olg 

i the nig;--:t shit:, t)'Jt no imervflltiohs were 
i rec~rde(L The night si'1if. nl.,Jrslng :2Issismnt I 

;"epcrreo on the morning of 311:3 that the iesident 
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~,.sc bee:- r;:canl;"g ;'::""l'In~ the r;ish~ sr-d:"t 3'1di1E 
tif1':S :hs :ay shift Lics!lsSO' :~-!:..;rSe as:.sesse'::i tt"e 
r€:-slde',_: :Jr', :~E: rr'tClrni,<j cd :r"!3, thE resident \,iVG:S 
S>.ps;-iE.-n:'::.I~Q 2n(: .s~/:710to~ . .s 01' aClltrS 
idrs:.::tion and reouired 2_;-:-'erger,c~,' :r2m;'Te,' 10 the 
n05t:dai The- Re-sidc:i'C 6';:[:tBnencec urme:;E:ssery 
p&in ~'Id .2 delay in lic:~i:;i-$r:t b:;·:::~l.!r":E (;/ taCk of 
zossessrfisnt 1;O~ e( icaU ~: srlifts. 

: On 3/25 ot 3:25 .c.rn , the vll"ector of Nursmg 
stated, ''VVe heard from the PhysfCli?n tri!!~t 
RcSioent {#4·}vvas fOLHjd to ha-v~- & type of 
ge:ngrene. 1 ~rn Gontiruing to investigate: but! 
don't think we cHd ;::nythiilg wrong, The ResIdent 
was fourlCl to have FOI".;fnjer's an::! had 
to have ',odk:al surgE;!), He 'Nas transferred [0 
the burr: unit br extensive sk;n grafting. He wj!\ 

! be there for 5evera! mcmths." 

. Refer tc F 279 1 F 281 ,~ F 282 
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