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F 000 INl~I';L COMMEI'(TS 

This 'epor'. i£ the resuh Of ar, unannounced 
t\bb[eV.3te~ Sun-ey ::.:onducted a1· r.::ndred 
Vaqcouver Or! 02/28!2013 and 03101/2013. A 
sampfe o~ 9 reside:!ts If,as selected fron-: a 
census of 69 

Tne folbwing complair,ts were I!1vestigated: 

#2758382 
• ;:;'2758460 
i #2762486 
1#2762558 
#2763537 
#2763€38 
#2763652 

The su~vey was cO!1ducted by: 

'P:::=5::~,~R~N~" BSN 
• '" RN, lIAS 

The survey team is from: 

: Departmeni of SocIal & Health Services 
Agli1g & Disability ServIces Administratron 
Residential Care Services, District 3. Unit 0 
5411 =:ast Mill PlaIn Blvd .. Suite 203 

: \/ancouver. WA 9866i 

Telephone, 360-397-9550 
, Fax' 360-992 -7969 
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~':!~M .~FF-R.Cr,!E;:' 

,:iMi: NO 093E-D39', 

400 EAST :l3RD STREET 

VANCOUVER, \IVA 98663 

~qovr~E:p:s P'LP.I-.! 0= CC'RR.E:710N 
:'E1...:'H SOFi.R=:ij\/~ L,,:~r:)f·~ SHO:.JLL' BE 

Ci<:JSS-RE;:ERENSED ,(: T"iLAFP?,O:::P'II,E 
DE:;:~CIENCY) 

c 
03101/2013 

:::::'f.;!f''..='TI=~. 
Cil,;: 

F 000 POC DATE CERTAIN 
EXTENTED TO 05/28/2013 
PER REQUEST OF 
SCOTT PERLMAN 

RECEIVED 

MAR 222013 

DSHS/ADSA/RCS 

~"-BCR.l;"70R;)D\RECT0P·S OR >'l'(O'J'1:J"R.'SUPDU:::P' R;I"'R~;o-:,t-;t'JJ7' ~" SI AiURE ~ ,1fTLEI ) ix/e: ~TE 
r /' '! .. ' 

" /), I, c:: )'/?/./L--t, l-t I h,-'f."-f';(/ \~ 3/;;::. /J..(.J/J 
Ml!',o9'llCiency s'laternel11 endmg wm', ar, astensr, ('! oenole'5 a ':Jehctency Vlmcn ~ institutIOn may De eXCU5.~orr, correcting PfDllitiin; it is oet~lIn~ :~~, 
emsr sai"gl.lard. l:1rovide suffic~en\ prOtection tC the ~tient5. (:;e~ rnstnJclions.':, Excep: for nu~sm9 homes, t'oe finding;; sll,ne:J SODve are Ois:;iDsai:>l€ 9[; cayt, 
tohDWlFTg trw cal€' Of St.Il'Vay wnetneT or no! <> Dial' Of oorre:::tion I::' provioec ;:or nurs'll& hD""~' the arove trn0Il1;::5 and plans 0' rorre:::tion !Ire disciosaDH~ 1~ 
oa:-s rohowrn; the date mese docume"'-..$: are made--availa~e tlj the faCilitY ff deftcienc'leo::, are c:'!ed an appro\'ffC Olar. 01 :;~rre:Ctlor; t:" reoutSl!e to conirnueC 
orogram oanoctoallorl, 
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',i! ;c' 

~: '"' LE2· 2:',3,J,~2, T·F~E.t.;.,"Tf'/i~J-JT"S=R\f;C,CS·II:) 
:::'::== ~1\t1PR,::~:\f=..rf\!i~J"~1_L.,jJ·\! !l<[~LS 

.:.,. resld-snt ~~, ghi:::-: thE ap~r();;~ia:E t:-c;;tileil~ :::na 
2e;-jl:.e2 tc .. ··naln~31;· : .. " !rr:DfC'-.;e i1:~ :.:- ~,er aL"): ft;~s 
s:'~Gif!~c ~r, Dars9:;::f~ 51; ~ i :1": t~,,~· se:tiDf: 

bv 
Based :Jr. obsarvallDil :"tervi~w ana reeor::: 

reView, ~rlf:: tacflirv faj'ed tC' provide apprODriate 
treatrnen;and serVices tv ,,,aintalr :F improve 
reside,,: abilities io' 4 0' 4 :es~d.ems {#4, 5. 8. & 
9) irns failure placed the reSIOBnts 3: r1S~, tor 
c)ntlf':Jilg decl}!";:; :n phy'siGa: functlc>nlflg 

Fr::::llngs m:::iude. 

\;'1 revtewtn~ tns res.ords o~ a resld.ents V\'ij,:.J had 
bee:- assessed 3!; :",eeGmg nu:sirg service: to 
mal"tam or restore aDilJtjes (for example pracTice 
with siar.dmg. \!valk!ng, Dr rrar:srem'1g) 11 w-es 
bunci that during me months of january and 
February 2C13 the senllees i',ad been delivered 
ar a red'uced number 0' days. ;:·:)m:;ared to 
;:;revious IT";':lnths ResJ·:jenrs #4 5 8 8: S' Of 0 n:;t 
rec:ei',re their IndiVidual nursing rest8;atlve 
r,ro::rams ror mult't.pie periods 0" :::onsecutiv= da)'s 
/"' - h t aunTio :~!e 2 mDnms. haVing mo'!?- oays WIt j:.J 

ser'\'j~es than WItt' them Fo~ example, none 01 
,rle Li ;-esioerts had ~esto;-atlve pr0'2~ams trom 
2'':21 t~3 to 2/28/13 or fc~' g daV5 ;i'. a fD'vV 

P. ~e:t~'J\ Oft empID)'=,~ ~SSj~i~t:~~./~; ;~~.~ua;-y" 
2D';.;:' ,Guno "Nc ?,A ! tJo r;.e::'Lu,ol,v:: .... IOc:, , 

v\;n:ren :,n j ~ of Ths- 2£ daily' 2SS1gn;;;en-~ recorcs 

~";::'£::'i;:' 

:- '~,::"<t· :, 

"-,,"'\,(j::: 
-- ... "" -...... ~ - .. 

:).~, "~::- -.-:"::' 

4UC' =~S1 33RC STRE=:-

VI:.. ~.tC:-r~U\lER. 'IV!; 9a~63 

=;;::-:/IC·E:F:·S ~:.....:.,t\." :')i- C'C'~R:i:':-: ;'::11.' 
="",",,':;-" -:-::-';;;:-=':~[";/E ~,':A~':",I, ~,,,,,,C'!_!C:: E::=­

~:;~:?::::2'S:,::;:~t::='=-=~\!:E~' ~C: -~~ .:p:.:;~:-,::,=-::."'i~ 

:)E:::I~~'=hJ:¥l 

Tlu:. P/ar ~~ Corre .. ":l1.olZ i.'f thf center': ct'~i[)l-c 
allegmuu: of compliance. 

Pre[}(J,.arzo-n and/Of exeCi.fClOn O/r.I!!S pia.n oj"correC1JOn 
do~s no!. COJlSflIUJ(' odml:r~~inn at ngreCmc.nI hr the 
proFldet (:,.frhe [ruth 0./ tht.?lacls c!1eged or c.on.::.if.tSWltS 
sr; forth m fhe SlaicrnC1H of nq'1cumnes Tne pial; of 
C'a"'fl';CliO~j i.:",fw('Ju;red mu{fof e..?:.ecttled ~wiet' D!!C::US( 

i.' I:: U!lJUl; ed b) the PFO\:·t..t~on.) o(/fuit'rc! and Sf .. '1.t!" l:..'n 

1, ResIdent f:i 9 is no longer m tht facility. 
Re:adem r: 4, 5, and IS have had their 
restorative programs reviewed and updated 
as warranted. Care plans updated 

2 Resldenu. currently on restorative 
programs had the!! programs reviewed. 
Care plan and program updated as 
warranted. Resldents nOl.curr!:ntly on a 
program nave been.s::reened for need and 
pIcked up on case load a~ nec,essary 

3. StaffDevelopmenl CoordmaioriDesignee 
ID-sennced licensed nurses on the restoT3tive 
nursing propr!'., mcludmg screemng and 
rnamtairun" mogram schedules, Staff has 
been hIred ~; de;re.ase the likelihood of 
restorative aide::: workmg as nursmg 
aSslstant!>, 

4, Director of Nursing ide sIgnee ",:ill reVlev. 
scheduie to maintarn appropriate s.taff 10 

provide resrora.tlve nursing servIces. Weel:.!y 
~udi1 of rSlOratlve records for 
documentarion of sen'ICes deDvered Tllli 
data wiE be: reVIewed alld analyzed monthly 
for ilire>(' months and quarrer])' al the QuaIn:)' 
A.5SUTan::e Meeting. v.'lth II subSCqU::Di phm 
of aCtlOTI d!'veiop::d and implement:-.::d a3 
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~ 'V1,as S=3te: in a 'y,!;-;e=!C~afr Sf"; chtl ':"'j g._ He 
5~Bt3d ~;Ja~ he rlad"nL'i "'~:;d 'ThS."30Y· Ifj:' vvee"'.s 
S,n-=:-: ~~~ J:=~ ;:::: :'J"LS'" t: y =:-;r-:f:!~: ,... :,:"t~,:~,::&l 

rr-:~f~:-:' ;z::'· ... j~:e~ ~~: 2.~~~·.'~)'·:Jr ~.::j ... s..: rf n= v.ras 
~~fe~r::-:-;; ~c· ~"'!e =)':erc>~=s \f\-;t:-' 2' -: -('ellO pr,:,v;,:Je:" 

:\' E: P=S:::!3::V~ ;"'.tcc :-1i: S::l':) :/f:5 "V\.ther r!" 

S!t!;"'~; h=~-:. !j.~1 d:V19 ;-,·:,t:-,tng th~\' ~la!:G n 

; pCllnhnd !G t::~ ! ... ba;1Cfi 1,:J me" He 53-Ie tie 
S:..J:ssec [~;- v~"a::· s:u;Jp,:;sed tC> fTlaK; hiS 3ims 

SIron;;er The si,J,veyor asved j: illS program 
InvoiveC practicing transfers. and eX'er::tSing' ~hc 
i:;we' e;.::~emltles. and n~ said ~,e jie; nm 
rer,:mDer dOing that ~. review of ,t-I: \""eSlOrativ-:; 
:ecord found inruals m;:kattn9 the eXerCIses wIth 
ti't,~ -;- ·b3!l:! 3S \,ve1: as I!;jt to s:and transfers at 
~3rilng + L= (Jc:)\~ver eXTr?~THty~:, eyercrses

H 

rjad 
t+~er: d"~n~ :Jr: 6 of the 2E ja~s ir ~eb:u3ry 20~3 
T~,ey W2,;:: :::3'",r,eo ;or E ::;ays 2. w",ek Dunng th€' 
lasl ~) v/e~~s, the prc'g~E'T': h3C Deer, prDvtded O~ 
onl~' 2 :lays, 2/~-4 & 2:'20/~ 3, 

Dr 3,",,'~::: at~' 1[' 2.rT Resloem=8 \,,'a.s slttmg 
Ii' ::; w~eel:haj~ ;n t",e, roOM, The fmgers of her 
1~f1 :Jand v\{ere bent so they p~:rHea ba~t~, tov·iard 
the :·31[.' W:-Ier: 2s,;ec rc, show how ~U:t'l she 
eQuiD :-n.::'.'~ :--le~ flngE:-~S sh: iTloved tne fl~S~ JOInt 
stlgntly ?f t"le knuckies bJt the frngers remained 
"rlexed 31 clotr. ]Olrt!S ~-4c' splln: VJ"as or: 7ne h3nc; at 
that :Irne J~ vJher t~£; resl::ient v\:a~ oc~serv2d 
a'90:r, =.~ ;. QC C: ;-r: I!'". t~t£, ::ay f()Qm 

/ .. reViS'V\- ·Jf t~1e tiurS!n;; r=stJ~at(l€' 1 eCJrO fC~Jnd 
trle "'esiden:' v~,'=2\ 1(, rlav~ a:t~\'-e ian;?E: o.! mClttDri 

f;:Xer:i5es 1(J he; !OV.:~- eX!F'emilfes :: ttmes a 
'vve=~~,: 02!ssr-..:e rarl~= ~: :-i1,:;iror1 e-><e;'"cises tc th~ 
7\~.ge:-s :~ thE lett ~l·a.~j : 5~af rr~:;·.:!ng the n!·~ge;s 
.r:Jf -:~:-, :: iiri·~s c v~;~et' 37"id 'SDlln"l \'",'~anng. ':.>:--

\-

- . -: :-';::- ';-

... : .. >: .. : ~ --------

-'r ....... :: 

v~t-iC.c)UVER w:c. 98663 

!="~,:-,·,./'C"=:F'~·. :;:';....:.~.,! ~:.~ :. :":":::':"::': ;;:~~,~ 

~.:..t~·.f- :::it;;;;=.~· .. ·;,.;~: ": .. -:~:':·l, :-:: _'~: =:[ 
':·,:~:::l::.:;~~'==::=-.="~:"£[ i(: --:: ':'~;::'=':,:=:t.: 

DEFoi::IEt~C>? 

Tht~ Ptan of t~One:!!or.. !.~ Ihe ceJilt?r'".S :·,pcdihie 
ai!cg(1tlOll. 0( compll!!ncc 

Prepnr(Jilon anti;J." !~J.:.eqJ.lior. o/lilt.': pian {~.r" COrff'CjJ"n 

doeS" nOl COl!st;.1t11e admission or arre!?,.ltmr bl the 
provider- ~1 [he tl1ilh of Iit(' .(.,.1ClS allegc(/ or conct~lJl(m~ 
se 4 forlh Hi Ih,~ sr.:1t!mr:ni 0/ riei:nCHC1£\ The ohm o,r' 
torrr:CJlOH is prc;){!I'(1.fi anl1'/()j- (!y.eclllca' WJi(!(t i}(~cllu.s~' 

(f ~-_\ reqUired by !h('.I~i"o\·~.')lons OIf(~ir:!i~"l a:ut Sitlii' 111'~ 

indicated The Administrator 1S responsibk 
for overal1 complIance. 
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i'1.J.t'/'~:;: :::;;'~" .., -I ~';":., ... , 

S;,)~,!d,:ij.o..~:;:';' ~·,;.. ... :~~,"::;.;i<- Cn ,:~:..:.-:-~c:!t.rF .. ;:::' 
~=-_.:. -, '~-::::·1,:,.=_1·~,: ',' rJ ..:;-:- ~:E l~~~~:: ;:':. ~:: ;,,- =:'):....,. 

='"::.:: __ :-r.~~. ,:"( _:-:~ '::; .. "'.":~~'!h.,·:, q·;=:!~rlii:"7;;:__)l" 

:-, '"i -1 C :;--:tr-:U30 F i Drr ~~3i~B ~'. 

E: 31; lI;·es, as t:;·!-::;-st5d C~f *:::- a!: r:r=a!s 
rJygi:?r:: e;~=;-:is=s. and UE (;;pper extremrt}i:, 

:;-",e: a -;.;ee¥ vveie- !rd~;a'!~: 2~: :J::·:-"'te: E :;a'!s tGi.2} 

:l~iq~;~ 1;:= ... ·"·0,nTr· =~ = e:'~ Ja~'y 
!::.t 3' .. ;:)~! ;:. 0 ~Jni\g :;:1e,r\'~'2.\~: L!:.~ns·=d r~.urstS 

l~;'~ i ~ stareD tfla~ 5~'e ~/:aE tne =='</el-!ing shIt: 
nur-s,e t:--;r R.~sjaer1t '#8 She SiBl€{! she hac c.:,==J[ 
wondrg a~ the 7a::;jll~\ 51n::e Decs:-nber of 20~2 
and :1ad "never s:c-er 2 Splint Dr.' F~eSfdent;:8 s 
!::<ft hand 

< R.esid:!it#9> 
On 3:'," 2, at 11 :' E: c ,', Resaden~ #9 was 
ob~erve:j as!e~p i~i hei ''{{h5e~chair v¥'fth her r"reaj 
on a plHovv pia.ceo Of- th~ ratsed bed p., ~eVIi?Vt.' a: 
the rscore' fDun: Slit' ~lad :::omple!:ed Physlcai 
iherap), m January _ 2013 and was referrec fOT 

P.estorative NU:-Sing serVl:;S.S te, contlri\ls v.,.rh 
exe~::ises :nc!udlng standing l:::lr < E minutes rafter 
bemg assIsted up with a mechanicai 11ft) and 
~ang2" oi mOltor: 'of the ~!ppe! ext:-.emities witt:, ~ ~D 
2 POU'lO hand weights also tor 15 mJ:luteS Sl1e 
WB!; tc; "ave this ;:::;;09,a;-;; 6 da~'s 2 ws-ek Kevlew 

Of the rest:J:-ative flow sneet fOLInd tne :::lfogram 
':)ccun:ed L. ways I,; Fe:n;ary 20'[3 On one- other 
jay, Sf-IE :lecn:1ed the exer::lses besaus~ sht:: riac 
B VISlm: 

<Resident ;:5~' 
Resltie~~;;:5 had a re5tciahve p~o£F'am to 
S1rf::r.gther"c the legs an::;' Improve wa!kl!-.,~ ability I: 
In:!udea 'tl]:' exsrc,ses and 'NaH~ing witi'! a 'Nalker 
~srn9 3 lC~ f DOLinc vleignt5, 3 IO E tImeS a v\t5"sk 
--::"'e ;es:;:;~atlve flow St-.eS: indi:;ated he had these 
exer::-se~ 6 ti~es during i=ebn..lar\ 2C"'·3 Ltk~ 
the 8trle- re5!dents '1~ -;ad nc, re5ro~at!\le 
s=r\:'!ces. b~ring the last 2 da~ts 07 t~E' r.1onth 

Pc.::.·'~,'·:'sp·.s ~L':".hi .:: :::.~:;·.?:::."":·:·:::lN 

,t:':":r-' .:.)~:::::::."'i,~.~ .::..:"":"::-:t·~ ~""'l·:.L!LC., 5c 
,:~?,:'s·s·;;£::~~rt~:::.:: T::- ~"J.~ -.:':'1=;::"[.1.:;::::':' _ 

~/E;:':;Ef~:'" 
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Or; ~, · ... f..'"':; at 02 4;5 ;: Ti a te~ie.p:1wnE: ~rTIer\,J!~V\' 
.. ~.'':;5 :Sl-ljUC7:?O ,l\"lrr, t~·~:s!ng. ~"ss~s~an: fJ,tAC,' ~, 

,\:'t.C v~:2S ;s.s,r;--:s':' ::c: r\:'J)1, ;::;, c ~estGt2~h;-e ai'j~ 
~Jt,: i< S'L31E::;· "1 r.3\/~ ,:,_.t.y :~==r: 2t'l~" tC- 'tNeri-'" 'i/~I:':"r 

.';t 3:.13 C),ill aw:-rn9 1r:rer\new. th~ DirecTor 01 
hj~rs.r,g iDNS stated t",at "Vvith the exodus of 
si.aff tnzn I've had I've r,ad to ;Jul' the staff" {frc;.;r; 
WOi~;i,..,g as RssbTatlve ,~Ides m worKlrlg as 
NU":;lng .!:.ss!stants} The DNS mdl:;alad one of 
Ine ReSlurativ5 :::"Joas 1,210 sustal;,ed a ba::k inJurj 
Ii, Jecem:'er .and had been wr.SDie 10 work as 8 
ReS\8~aliv=;"ide '7::e, sh'2 st.ate,j "N:xmaliy [ 
','\foutO r-15V~ 7ilD\led sDms;:)ody e.!se In b:Jt ~ v\,'as 
already short {staffed) t' Sne S:3ied tnar trl5' 
~~u:s!n; 4o.ss!siants liad been Irtsrructed to jo 
baSic. r.3i1ge ot !T'iotlOi. ""vher d~'eS5dil9 :heir 
reside,,::; j"'l th~ restorative t:,rograms had nat 
oeen aone as pian:-isd on the da:'s Vi/lien thep2 
\N::l5 nc: Re5toia1t'/~ .~iae 

- -~. 4E~30(a! SUri='iGIE:NT 2.!-HP. I-.JURSiNG ST.:t.F;:: 
S:',=:-;F PEP, C:,L,~E P~':'.NS 

7~e 7a::d;t~, IT\'J5t ~ISly= s.uffICte71: n!J:'"Slng s:af lei 
~," 'JV!::S n'...:rs;ng an,: f"::;\ateu 3er\;tSes tc atalr: or 
nalr.:.arr :r-!e '~19:-,esr Pi:::t!:,~bie phySdC3L men'L.a1 

~~;e~~~"~:~S~'C::;s~~~~?:~:~~~~,:~,~sc~~,~~n:, 2~ 
lndt;lj8Wa i p:an~ :/ car~ 

- -; ~ -~--- ~ '. 

- -"- --- -. 
,_ ~c' __ "V_, -" 

=~:'.'.".:,.-=;::'~ C~ . ./..I,~ ""3, ·=':='-.-==CT::"~~ 

::''::'Cr ... :"~J~l·'::.::C.;':~T /"'C.'~· .:::.:-,~ .. ~'-<. ~,'_,i.·~, =::. 

F ?"" ThiS Plat'! 0/ CDrreCH(}1; t:; (Ire- rcnte.r'.~. cr'r-dibJt~ 

a/if'gnHoll of compliance. 

Preparaflon undio!- c::rC{AJtJon (:1 ;;1::' pi.nll o:t j:,:orreca.(JJi 

d()e~ ItO! con::ritwf: admrssioll or agrf'J.cmel1f in the 
prrn'idt~r of the (ruth of :hc:. facts 'iJicgi~d or c:on{'li-ts wn r: 
Sr:~t forth In The Slnif'.N1CtU ni dc(;ctencie.5 TlH~ piar. (~( 
cor!"(~cuon L\ prepared anlilo"r C"J eculeri soi-f?('" br ... "GU .. H 

;; ~.\ .re.4'Up·:!:d OJ rhr p-n:n'~L",Wf'[:; o,{{~'tie.r::,- (mn' ';;art' h:1\..' 

F353 

1 ResIdent ¥ 1 l!' no longel In the faciilty. 
Residem # 2 pe.rsonal11.Cms were pbced 
Mthin reach immediately after notification 
from surveyor On 3'5113, Administrator 
illterviewed ResIdent #- 4 and drafted a 
grievance report regarding Restorative 
Rebab (s-peclfically). ReSIdent #4 was given 
rt:SlOranve care and care plan was- updatfOd. 

tJ/,,j ) If'?! 

2. The Dm,ctOi of:-Jur$mg'c\esignee, wil) 
idennfy througb direct observation those 
Tesident.~ affected by jnsufficlem sta.ffing. 
Adequate staff will he proVIded w meet the. 
needs of the reSlUeni idenufled thrmtgh Ll-Jis 
process. 

3. The factlny bas been aggressiveJy 
recnlltmg for C~A$ smce j /l 'i 3. Wage, fOl 
nUTSUlr.:. staff were adlusted IT, March to meel 
:,:,ompetitJ've demands. On 111 6/1 ?;. the 

F ,,:;:>,:, facility conrract.ed wltt lWO temporary 
staffing, agencies to provJde diree'. care ,,12,tT 
lor the facilIty Dunng. the weers, or 
1/29/1 3, 2<~.6l] 3. ]/5·'13 and 3!l9'U the 
facil1t)' hired L't.-ee (.:;) PS's and 10 C'NAs 
v;ho completed theil mandatory oncntaTlor: 3 
days after ,herr le.spr,Ctlve nlTt: dat';;:;. 1""(1 
injured C'1'\A~ bOlve returned 10 full dut) 
{week endmg 3/221] 2'; "-'lthOUl reStrlCllon;;. 
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:',"~~MM'::.?· ;::;;.~·~tt,,'J:::~·n .J;:' O~';:'I-:::~!"\;C:,'E~ 
~.':'.'::-- Jtrl~>:;r .. !c,'·/ L~ ... .'~:: 2~ ;:JP:-:-=-.E:)t:T' Er'''::: 

:::.::0:: .. ~J.,-~::r~ ,~. ~ :--: ~r:;-:::t,:-P:\;:t~C:, q~;;::."Z\L"::" 7".-1!~ 

ThE- :'5CI\{ty ~iU51 pr::Vi,j'-= Ser\Ji::£::S by 5:.1ffl;::ie;,t 
n ur;:-e~s c~ s::':Jl :~f thE: 7.Ji!OVlling t)';::;BS of 
~~=-~;:;0-"Sr ;):: a ~~-~-lcLir J8S!S tc P~:;"/ije ri1.JrSl:-i~ 

:art 1C a;; "e.s:.j.a~'·js ir 2'::CO;--J2n,:,'; \I·/lth -eEld-:;'it 

E;~c~;;: J\"!-:er 1/\,'3"'::0 ~Ti'jer par5~rap~1 i~C! :;i ~h;s-, 
S.eCtfon ilcense'j ~lUrSeS an'C other nu:s~ng 
perS:::>n riel 

Ercspt vvher, VI/3!Ved unber pa:--ag7"aph ,C, 07 thlS 
SeCT/Of:. tr,e 73i:tHty i'ilUS: designa1s c licensed 
;,..,~se 7C serle as e charge nurse on each tour Gl 
:JUTY 

1'''';;; K E:'J'J I R ElviE NT IS no, litat as sVl·jer.::ed 
by 
8asec r.-n InTerview and record ,9Vlew the 7aciirt~\· 

laPSe! tc, have SufflClsnt nursIng staff available to 
mee! t:"!:-- needs of tr:e residents Thrs defic~;n! 
oracilce ;:Jiac;-(j an residents at 'lsk fo, havino 
~nmc:! needs and dec;eased quality of life w~ler, 
thev we":? no! aDle tc, receive restorative care, 
!JathS!s:'owers, oral :;are anc to have me-ir :al1 
hgr1!S a7"':5'Jv·er:ed on a tlmeiy basfs 

':In 3/"'u13 at 01.3(1 P in dUring lntEiVl"9W 

~.J:.=r;s-::C N~:s= (~t·{) G lG :.narge of the 
?e5tO~a~rve ~Jursino OfDQiam stated that there 
v'/s:-e 2 P.estot"onve ~.!l,.ldes CR. A:: or staff but 
!'LJ:smg P.ssista:1t (N.6.C,: f< was the only :me 
ODli',O i9storabve ser\fl2.EE; at the currsnt tIme H~ 
:):Dl~r~ed this Vi f2; because one P}:'" Vr"as inlured 
aT: because. "SC}'1l€,TllTi-;;S ar, R.t gets oulled t:l 

_: i /, -_"~ . \' .... ,--.:-'-..:..' .:..-""-..;:.-...;,.-';;;-''';'--
.. ,-";" .- .:::' -:;'. 

'yAhICOUVER WI:., S8663 
.---.--' 

FRC,'~.'I['=F· S =' ..... ~l-J ="~ :'.;:'-FF,c,:-·r:)l' 
·~Ac..:i- ::·R~E:C""I· .. re: ~.C- r~~L ~~':-:;L;..=·' 3:: 

:.;:...·.U~~:;·r::~F::.q,c+~::::Lr ~C -:r-E -,:-~ _·=~:i.;'-:-:' 

r- 3::; This {'Jar. ofCorrecrirm ~;~ tift: ll."'.nte' .. .\· cr!!lilblc 

nJ!eg.:.uion of Cflmpiianc~ 

.~.'·eDaralio-n Iint~/a1" ,,".xecrJHQI; o{' :hr: pi/!Pi of con eCUJJ; 
do';.;:, nat C01'tS!iWfC {ldm;ssron 0" agrecmen: btt 1ilr­

p~vld!?t of lite Ina/] Oll~1E-.(aCI:· (.~{jegen. O~C'on~11~';t~Il"~ 
'tel .,an.ir ill thr. staWmeIU oJ i1eJ1C!f':r.Cte..\ i ne pli]] ( 01 
co;"'ccuuu !:i prepared lInd/cll {:xeCUiet! $111t:~y iu.~cml.(:: 
II (~: reqUlr(-!d OJ lhc pt(JVL'iIOIH o/"'l-ederlli end su}J(' it'll!. 

All CNA. posltioru: are now filled. 

4. TIle Drrector of Nursing or de5ignee will 
momtoT Staffing and ~cheduling of nursing 
personnel on a daily baSIS to assure that 
staffing, level~ are suffiCIent to meet the 
re",idents' needs ThE Adm.trusn-aTOT is 
responsible fOT overall comphan.:;e He wHl 
reVIeW $taff assignments un a dUlly basis to 

insure adequate staffing. IS available. 

, 
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the- "f1:::C1(" 2SS:'g~1t;d !:.' ';!;I f- as E, ~-..1wr3irl~ 

;t.S51~ta:,lt \.\,rh€;, ?,St'\~d abCL;: 7f"r= ~-=stc:rat~",I~: 

;ec:)~:s f:i:- ~~je tri:'l;trt c": ~-et:r~ary I€; 
a::~.nCh/\,.,le'::·i~C ~~:;r-=- ~&t~ t,es;': ;'-:,Jlurd::: :Ja;,'~, 

, -
\h.'~le"", t-·~"e: ·/;,125: :"'J~ :;;., D3S!9::e~ ~.:::. S?y~l"",;: 

.jef~~;~~l': J?5F' E} Sjr!."l";?~t€ ,,~,/~r~ S7.cf;t;n; 

P.eslde;:: #~ V\!3S :-ese!\Jing hOSp~CE car-e and ""as 
s:::heduied to ;ecelve 2-3 batiisishowers Der 
v\"ee~\ C'unng the month:)) Fstn.;ai)·, ,he 
Res!dent sriOU~·j h-av= recervec E> "'i 2 
tatnsfsh1:>vv'ers Fscj'hty do:.umsjjts re::oro ths' 
P,=sloen~ receIve:; a ::,atil!snov\rer Dni!,' ~ tIITI=S, ':f~~ 

2/"; 2r"3 2/6 and 2)19 f~c other InTl)ii"itatJor Vla.s 
avai;abie If! th-e ieso;-d 

C~n 3.''' 81 "11 36 ~ rr· tr,s ~~e-S:loan~ 5 b;,,;ak"t=s'~ 

::a~f vv"3S o!)SerV"~d to be sittIng at the F~esla~n~'s 
D'::os'ce I: contained ~artiai!y ~ater, Goid bod 
T'!.e ReSld;>nt staTed '" J:JSl :::an·.~eat any more 
fl~~shed eattng aH : \va:l~ se'~j'eral hO~iS ag:.\ I 
~ues5 they ar€' sho~ staffed again! 

< Reslo-eni ~2;~~ 
F:esiden~:#2 hac -ece:""it~y t3.!!e~ OU~ Df tIed 

sustainIng a broker. ;e9 The :::are planned 
Intervent!Ol1S t() vevent "future 'falls Inciuded 
directiv'!':s to U?ia:::e the overbed :able and other 

:;r 3,'"' r31 :;1 -'; 5 :;>::1 , t:--~-= Fes!;::n~ \>\:as obser\'ed 
Vlfltr t~1e D:ds!nc :3.:H: apprDYiriiateiy 5 re.et av\;ay 
h:;:T rhE' Dedsij= V.·rt~, the: Resfden: leaning 
tD\tl~3:C the s.loe 01 th= bed atlerri;Jtl09 1(: :sacr" the 
;:,e-sc,na' :te!;';s Th€-. Re5~~=n~ sIatec' "i carr:' 

;:~( .. " :_':;: ~ -. - __ 1'1 : ,: :c-;:.~?=c:: :_·.l~ .. ; 
:.:.. L ~>- .:.:~t=. ~ [:·.'i r ,t=:. ;.. : - c:~.,' :;.r-C'L:~ . .c· :-. ~ 

_ :·:'::-(:.'~:::F:::?=.::h~·:::~:.·· C. "'-'""!E_ '....;:-"=';:''":'=;;:,;.:._.:: 
::='Fl(,", 1=. :,;:\ 



'::':! -, 

,- .... :' -' ~,' . ....,. 

?< ~r.~\;,:,.l;'·1i ~,-: .::iEh',:: 1~-" C·;: ::-.::: :::iE I~: 1:: 2 
E.:~.::~ :.S:~ '::='h!: ':' ~fiL.5- =~ =:::';::::.:::~'~:'.' ~."y F:. 

~. c. 

0\' ::a!: i:gh'" ~egJiar:y ::"1'2 1"2 ngt:"': Of l!7"i~S r~. ~3ve5 

-i.:;f ~:":e ::.aff~c aiiSVI.J-?T !T!:~' llg~~ Gef .. ·ends lJ~, i~ :t~~~, 

t-~a,;5 enOiJQ:l help 0:- Ii they :lOP'I !,-~suaHy there: is 

no; e:1ou;:i hetp es:?:c i3!iy w:-:sn someone cal;s 
If; sIck ! usually haVE; tc wait 1 :·-2':; m!nute~ for 
rr!y "Cali l!gn: tel be anSV./5reC 1: 

,I:...~ O~ 2:: ~I iT; LN [ stated ~iOn cay shift th~ 
Nu'slng£>.5sistants (NACs) hav€: 12-1 ;-.. reslde'1ts 
ai)lece Te:e baths ann showers ai''!! "Dr getting 
do,le !:!s r-,srd whe,: w= f!;,now '11''2 are ::O~ ,3Klng 
:;are of th:: ~SIClents " 

A.\ ::-, ,::'c ;:: 1'1 . tne :!lre:::l.o: of t-Ju-rs.mg stated 
"S:a1Tlr:g "',as beer, very difficult T')r rT:e, i have 
manageD te, ?Iece It togatr,er. Some sI3ft have 
~eft t: ·~,.tjrlt e!s.evJ~I::re ~ r,3ve :: staff fj,emt,ers 
or light duty We are rUfH1i1l,9 ads We are !:.!st 
pie:ing il together Staff have exol-essed 
:;once:-:iS tc' 1il: aboLll restdent care Righi n::rw, 
nc, :ne !S 9':ling home teeimg gDOC abou1 Wh3~ we 
de -te~~ l' 

;\t C'; 4:- ~}.-r! ~ r"4~C L statec ~'t~ fS ~ar~ Ie gel CJi 
sr-.Jwe-s :Jone. Uke today :IW assignments 
::-;:1?5: t., ttITl-?S trHS m:JrnH1g I sta;:ed OUt 

r;2·I./ln~ L snlJv/er>5 ther; 2 shov\/e;-s By ~h~ ttme 
e,;ery1hF19 V'/as ::!3n~~j arSiund 1 \l,,~2S only ab~~ 
1:> ;pve 'J""r€ Df th~ Shij\~/~r:.: 1 V,,'3~ as,slgned Ie :1D 
! v·!!L tTy ~o make l~ L!~. tCHTlorrDV':, Eve:-y7hl19 
cEa:!9~s viler tne.y fl~~.t:e OIJ~ i: staff sr~ her~ or 

;.-:.~~<:-. -----------

V,ANCOUVER. W"- 98653 

F 253 
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;~ C~: . .!!: : ;:,: R,esf,j-sn~ Ca~E: !··/:ai!a,~e: :-.. sT?ted 
'lNJ;s~s -;:orrn:Dj rf ~att:·s are 9'I'/sn ant i~ thE 
:tatr-l~ o~= ,:::--.a:-:~c "Th: r~u"'5~S aTe 9:'U.ing ;:,:J.S:. 
a-:;; :c:;~ ::~.'=:~~i'0~ :'lstG~£ t7:: ~:J'!',':.s 1=:3-v'S ins 

!\j....;~se:: jic've :C EJ:-':SVv'5r tile cn8;~es V~~L:J, f"!:i:;J :.:~ 
:~i= ~-~,:+ ~S::"2::a:h- :)T: ti-IS eV5il,ng sn;n allo lhsy 
a;5~. ',2,0, T.C:. ~?:,ia:;~ S12;:-; if a r Eiid~ sal!,. i[ s!:f·. 

,t..i. GL .. ; ~ p:p t!JoE ,A.d;r\[n:s.t~ator s.tate.d 11\./\;= try ::1 
staff ra!I::.s -:'i1 ", t,~.t:v: to 1 C: "es!denis 8rl the ::iaf 
s:,rft "! r'~:4,C tc:- ~ 2 residents an Ih€ evenln; Shift 
a:'"!d ~ hi",,: t:; 20 res;dents :Jr, the: nigh~ silin . 

Starring ;'e-c:>rds ,,,rer; r5"/i~VlleC fo~ tr,e per~Dd of 
,J2iC1 ',~; throu9~ D2/28 '13 anti showed me ~a::;liit~, 
v.;as s~affec t:J t~!e Admlntstrator's expectations Oil 

';;0 0: 28 :)f r~ie da\' snifts lor 68% i of the time. '1 ~ 
c' 2E 0" ttie e\'e:!l~ig Shifts' (Of 40'l~:' of the time 
3::0 :: :;1 2E :;f ~.h; night snitts iJ7 7~lC'j of th-e: tIiT~~ 

t= :'::"'fA 43~,75.' ,1'''1. ReS 
S~:.== ~:=C'~~.DS-C,OI\A?LETE:};~,CCUR~f..T=-/,~\CC=SSIE 

ThE. :a:'iHTY m JS~ i7i:1lr;tain Cil!l~Ca; r-ecords on eaGh 
;'"-:SI:l;;rC ir, a::;:C)fOan:9 vvith accepted ~iofe5StDna~ 
s;:anG3i::s and pra::tI::es Thal are somplete, 
=c:~1!ateiy do:::ur.;ente::: readiiy accesslb'e. 3i':; 

"'-he ::rr;I~a rec:Jrd rr'l!5~ soritalr. sufii:::lent 
J;-'I~Drf"1latt(}r: tel tdentify tne reSident a rE':Drc Df the 
i~StJ=rrrrE 3SSSESf7'tents :'he ~';3r~ ~: C87"e and 
S:.€~''':l::e~ pr~\!!de0 t;"':e .... esu~ts D~ any 
~rea::~;~SSlGr: sc:-ee;-\:ng :::o~dt;::.ted b\ ~r:~ STat: 

VF.tJCOUVER \Nt.. 9B563 

ThL~ ,ohm or C'orrcctlon r." the ( p.nu:r"'t ttenib/f 
GlIl~au{}n of compilance. 

- '-= ::" ,:. ;-;::. 

prepcratlon .'Uui!o~· accwitln c<r:'hL~' pml; oJ c(}r-,"'e.(:WII 

atle .. 7 no! cansa.!lJte Gt"imlSSLOTI Or agrc.amenr b) :hf 
prcJ".-'i~:ef a} the :rurh o( Inc fnc!; aiieged 0,1 ("onC,'Hl-Wr.S 

seT/orib 1)1 [he sim.:mu:ru 0/ tiefiC'u?n::.I(>s Tiu.;' !Jl/i.<7 Df' 

Cor!Y:'CUOIf i~~ prc;u21ui and/or' c.leculcd soir:!:1 !x:rlIuJ."( 
il IS rpt;lI.lft.'ti 0)' the pn:;t'lSi[)rL',; oflederr'!.t emd '')tnit' ff}i~ 

F:14 

Res.ldents t 1, 3, and 9 are no longer in 
the' facility ReSIdent,"# 4. 5. and S have 
received showers, 

1 .. Bathin~ records renewed. ReSidents 
bave received showers per schedule. Staff 
ha~ documented snowers gwen 

.:. STaff Development C,oorruJutorideslgnee 
has m-,ervlCed nursrng stall' on the proper 
documentation of showers/baths. A JtMew 

of the bathmg documentation will be 
performed by the DNSfdesigne:: for 

r :,1.:i residents to ensure accurate complenoll. 

4. The DNSidesignee WI]] perfoml random 
:.uciitr of showa do::um:::mation \.0 ensure 
compham:e The finamgs ."ill be- discussed 
at the monthly PI mee.tmg until ::ol1Ipllanc~ 
]5 met Tne DNS,designet' IS respon5ibl~ to 
ensure comohance. 
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f=: v i€:\;\- t~e fa:nrry 7a!~ej ;.: :"':'la-;ntall l 3C::.Fa~S 

rT'tedf::al ~9cords re;a-:9C tc i85.IOenl bathIng i [",":!S 
d~f;::;erl: p,actlCe Dlace: resid.ents at nsk of r,Oi 
having documentation iJf ::arE; and 5srvi::::es 
prO\'ld~d pe:-- the. re5idsn~' assessrneflt arlc :)\ai( of 

FD~ ~es~dents 1 3, 4~ 5, e· 3':id 9 natf records 
~eflected s:Joradlc battling F:y some residents, 
the :eco,ds showec only • bat'-, TO" t;;e ;:;a:;;l :2 
\.,.,,~eek5 

<ResIdent #1·> 
F~eSlden~ #1 V/3S re:e~Vlng Has;:}!::€: care ::nd V··/C:F· 

ca-re pian:1ed to re::eive 2-3 baths pef week The 
meo!::ai ;e.cord refracted The res!aen1 :-,ad b-ee:n 
bathed or: 211, 2/3 2lE, and 2/19 No othei 
Inf:HTn;:;tton waF avaiiable 

'::!il 3;'''; a~ ": 0 2:· a iii tne Re5~de~t J:aie hAanager 

(ReM. eState:" thnl<: Hospice rs SWJpC'SEC tc t,e 
g:vrng thDse-baths ! Wll! cali them ancfnd ou~ if 
the barn~ \,v",re grven 0' n~l : don't know hov, 'NE' 

VI::):.!!: f:~:JW r~ Ho;ml:';: hac :lone tn;: :,:::th i O'j;j'! 

ReS1{jeii~ ';;·2 1120 en!)! cne DETh :-e::orjea .j ... E-!rIQ 

7rt= ~2St "";\VC: v\;ee~s J~. F =bruz:y 20" 3 

-,­'- , 

03iO~/2C~3 



:.:::::;.:: . :::- ~ - -.::::- .. ':+;':: . 1.' _< _. ~:: ::.-;::;.= .:-::: ::::::::.. ::,.-' ;- U-:...l 
,:.~:- ~.~:--.. ;.'; ... '~.z. _:: :::. •. ,;.~;;..'"' 1,,:- 1:·.r=~·!:-~h.1,;.-;·:)I,. 

=~e5r·j~p-. ~ /: f'.ad -' ~a:~· ~-=c~)rC}e: d~.r·-;: tt~5 

;T'IDnth D~ ;:-sorU::tfV C'fi 3'~' at ::';"' .2[; ~~ iTl RCrVi C' 
5~at~j ::;:5s!den~ ~/: HC,jrrl~1;3it-~-=:: or!=- day' tb.a~ he 
i-.a·:r'~ gC>rTe.n =, ba~' S~· -~a~re t'5-~r: e:5t:ing ~,~--;­

~)'e:;'. ::3\ ,-is'. zr2" .:...!S·~ !;C:T ~r,a:':Jng :tlai !-;= 1:: 
2-=r:;.::~· c·;:= _ ~ rl"JV\' t'!: :E 9srtt;~g :rathe-c. ~:~jt 
a::·:·~J~~iir~ 1[ .. C'.J:- :Jc::urr:~'-itat~o;- :--l: i:2S l l"'\ t-,ac~ B 

:)a~h O~ Sh':'IVV~: fu~ :.0 J-syS' ?,:!V~ C !'~!~n \1,;-2n~ 

:~itC' :t~~::~', Vvl~h t~te ~~51:en~ Sn= T2tU:-~e-,j aftei 
S;jeakplg J/itrl the restde:--tt and st5~~d ": Just 
aSk.ed n~1T1 {Ihe res.i:lentj arid n~ S3)'S rte· i13Sn It 
i"":8C a [i2itb for'2 v-le-eks I, 

Resl:jer;~;!:5 and Resident #~: had only on~ baTrt 
::-scQided Jur:ng the ~a51 TVv0 vl"eek:.s of F 5bfuary 
20""3 

:~:e :ar€· DL3ri for Resijsii~ ;t8 i;iOi:aie: sh; 'Jv'as 
:c :-ia,/.;. 8 Dath ~ tiIT'!es ~-=~ v~/e=k~, The- bathing 
re:::::;..rj Ir, ths char had oo::,urJem.atlon of only 2 
catr:s dunng the iast L \':eeY:s c/ F sbiuary Insteao 
c/ t .... ~€: t.. sr:= sn'~:Jid t"':a:\;~ hact 

A1 c:' 4: pm P:;M C stated ,. I fount 5:);1;9 work 
shes!:; t~la~ ~hI)V\1 [Resident ;tLl} received a batt, 
0:'": 2.:'8 2:~ ~L L·/15 2/1 e an:, 2:'22 \. Trle' RCI'JI 
~~ler s:a1ed "Vv: seem ~-:, have a c:Jmputer 
:)r'Jb~e:ii eli: tnese V"lOff', srleet5. vow car see ~he 
reside:.: gOl E bar bUi r, YDU look 1: rrte 
e,:,mpUICT titsre!S n:Jtnln9 ~ecorded ! ~.aH(ed ~o 
trl2 t~.k\C Sta7f 2!'1= they te~1 !lIe t~=!' a r = 
jO:::Jrr!e:ttin~, SC I guest 'INS ha\f: tc' 9S: c:hcdj ·jf 
tit: c:)ITj~~te: pe.Dple I' The R(~hA inolcated th~ 
jaliy \f .. or~: srleets were Tlot a p::~ 0: the 
~-=irT,a~'e'l.t rr'-::df~a: :s-:.crd 

- .. : - - ... ,..~:-

v'ANCOUVER WA 9856:; 

;~~C',~:;EP~: :.. .. ~.:...l\: :.:" ~:~'~M;::~ -':':1", 
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